2022 December Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book drop. We still
have a few patrons who utilize the contactless pick-up service. Our total number of appointments to date is
3,881. We search the send item list twice a day.

We continue to assist patrons that call or walk in that want to register for a trip or program. We collect all the fees
due for the programs or trips and also distribute tickets for the music programs.

We have accepted 22 Adult and 18 Juvenile passport applications since the last report.

We have issued 100 Adult cards, 40 YA cards, and 120 Juvenile cards since the last report. We have transferred
1 digital card to a physical card since the last report. Elizabeth McDonald and | continue to answer emails from
patrons on how to renew or replace their physical or digital cards.

All the clerks in the department have completed the Existing Agent passport training for this year.
We want to welcome to the Circulation Department, part-time clerk Joseph Gino, and page Bernice Moran.

2022 December Children's Report

We have partnered with the Young Adult Department and offered two successful programs (Craft Buddies and
Lego Buddies) with our teen volunteers. The teens gained community service hours, and the children had a great
time creating an art project with the teens, and building and constructing with legos.

We offered our Annual Gingerbread Decorating program in December. Families had a great time decorating
gingerbread people while enjoying holiday music in our community room.

In-person class visits have resumed and are going great! We are working with our circulation department to get all
the children library cards so each child can check a book out at their visit.

We have created an “eye spy” game with our windows adjacent to the circulation desk. Each month we hide a
different shape and/or item for the children to guess how many they can find. They visit our desk with their guess.
If they are correct, they get to pick a prize from the treasure chest, and if they do not have the correct answer,
they get a sticker and can try again the next time they visit.

2022 December Custodial Report

Attending to daily library needs: Continue with deliveries NLS, UPS, etc. and Book Bins emptying, changing
light bulbs and ballast as needed. Dusting/Cleaning/Disinfecting/Snow removal / Lawn Care; bathroom
sterilization. Post office drop /order supplies Children's artwork up/down.

ATI - Fulton boiler low lockout waiting on diagnoses /Dung valve needs replacement-wrong one shipped-waiting
completed. continuing issues: low fire lockout - completed.

Automatic Irrigation - called for shutdown 11/7/22 - completed.

Corkery electric - waiting on pricing for the garage light (outside)

Corkery electric staff door alarm was fixed. - completed.

Tyco - Smoke head #68-second false alarm-schedule tech. - completed.

Admin - adjusted door swing not closing properly

Long Island Lock- replace the lock in the staff hallway - completed.

Connelly Plumbing- Replace soap dispenser lower level women's bathroom leaking —completed. Sent
information/heat exchanger / P/N5030004015005 / MODEL CHX / renewable anodes leaking need to be
replaced. Requesting the price for the temperature gage in the domestic hot water line be replaced / not working.
Corkery electric- Add two additional outlets for the door system. One upstairs, one downstairs —

completed. Price given for post lamb outside back entrance door.(led conversation kit) — completed.

FM Global Yearly Certificate of Inspection hot water boiler — completed.

NABCO Door opening in stormy weather / set to winter / upper entrance — completed.

Long Island Locksmith Waiting on lock for children's office door.




2022 December Technical Services Report

e Best Sellers Club - We have 68 people registered for the club. We had an additional 5 members from last
month. Notary Schedule - Is being updated weekly.

e Magazines -Jackie is working on a Google Sheet that we should start using shortly to check in and
manage the magazines.

¢ | attended the Technical Services Monthly Meeting at NLS. Topics included a discussion on label printers
and how records are updated at NLS. Other topics included the new Vega system, and each library spoke
about how its Technical Services department works.

e CLA -Trina and | attended a meeting at Plainview-Old Bethpage regarding the Central Libraries Floating
Collection. There was a discussion about how to order and process these materials. We will meet with
East Meadow’s Technical Services to discuss guidelines and procedures for ordering these materials.

e« Baker & Taylor - has now changed where our deliveries are coming from. They have updated the shipping
center for our Nassau County Libraries from Commerce, GA, to Momence, IL. They hope this will improve
the delivery process and items will be sent more timely.

e We would like to welcome Matthew Lorenzo, P/T Clerk, to our department. He is a welcome addition to
our team.

2022 December Technology Center Report

In November, we had 63 appointments to use the equipment in the Innovation Station. The surge we experienced
in the fall has subsided, but Innovation Station use continues to be steady in December. We have met a few
enthusiastic new patrons as of late who have become regulars. Also, we have been getting many 3D print
requests by email.

We have purchased new Lego Mindstorms to update our selection of robotics and hope to use them for
programming for Children and Young Adults in the near future.

We have two sessions planned for the Laser Engraved Holiday Ornaments program. They have both been filled
and have been well received.

2022 December Homebounds ReportDuring November, we completed 69 residential visits, delivering 343
items to our homebound program members. They have been enjoying an array of materials ranging from classic
literature to current best sellers, along with sound recordings and DVDs.

| visited the Wantagh Senior Center along with Joan from the Reference Department on 11/15 and 11/29. During
our visits, we've had new patrons apply for library cards to enjoy selecting books from the library table at the
center.

Twenty-nine registrants attended the AARP Defensive Driver course on Tuesday, November 22, in the LPL
Community Room. Empire Safety Council did not hold a class in November. The pages continue to assist
patrons in the Innovation Station and fulfill project requests for other departments in the building. They have also
been busy cleaning discs, organizing incoming homebound loan materials, shelving storage items, rotating
periodicals, and assisting with IS programs when needed.

2022 December PR Report

¢ On December 8th, Hitomi Ochiai and | escorted 50 patrons on a bus trip to the Sight & Sound Theater in
Pennsylvania to see the production of “David.” We had a delicious lunch at the Bird-N-Hand Smorgasbord
Restaurant.
The January-February 2023 newsletter has been sent to the printer.
We again started the Special Level Craft Classes designed for adults with special needs.
The AARP Driving Courses have started again and have been very well attended.
I would like to thank the Board of Trustees for hosting the ceremony for me to receive the New York State
Assembly “Women of Distinction Award” from Assemblyman John Mikulin on December 16th . Thank you
to Director Trina Reed, Assistant Director Maryann Ferro, Hitomi Ochiai, and other staff members for
making the ceremony so special. It is my privilege to work with the library staff and the many volunteers in
the Levittown Community Organizations for the betterment of the community and to help those in need of
assistance. | am humbled and grateful.




2022 December Teen Department Report

| visited Wisdom Lane Middle School on November 21st. | gave a
presentation to three classes and discussed Libby, Hoopla, library
resources, reading motivation techniques, and showed the students a
variety of library books they might enjoy. It was a fun day!

The Levittown Teen Department won Teen Display of the Year! The
award was given by the Young Adult Services Division of NCLA. We
won for our summer display in the Teen and Round Rooms (photos
shown)

On December 7th, we welcomed students from the Center for
Developmental Disabilities. We led them on a tour of the building and
Christian helped them experiment with the button maker and Spheros.
They had a great time, and we expect to coordinate more visits with the
Center in the future.

Our teen volunteers have been a great asset this month. They helped
children put together Lego kits at Lego Helpers on December 3rd, and
members of the Teen Advisory Board assisted during both sessions of
the Children’s program Gingerbread People.

2022 December Adult Reference Monthly Report

Bonnie Wegner from the Hunter Business School reached out to me about visiting the incoming Nursing students
in January. For the previous semesters we have been giving them a powerpoint presentation on our resources
both digital and physical materials. Bonnie suggested that the students might benefit more if we talk to the class.
Myself and Catherine will be going in January with a revised presentation.

Gale, one of our database offerings, will now allow patrons to have access to a free app which will allow them to
access their library's Gale database holdings without requiring them to first go through their library's website.
George Lutz attended the first Central Library Non Fiction Floating Collection meeting at the Plainview library on
December 19.

Joan will be attending the seed library roundtable on January 9 via zoom.

Passport statistics for November are as follows:
There were 11 adult and 10 children applications.



