2023 May Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book
drop. We have very few patrons who currently utilize the contactless pickup service. Our total
number of appointments to date is 3,916. We search the send item list twice a day.

We continue to assist patrons that call or walk in that want to register for a trip or program. The
signups are always very busy. We have been registering patrons and distributing tickets for several
music programs being held this month. The cooking and craft programs are very popular and fill up
very fast. We continue to collect all the fees due for the programs.

At the end of last month, we began selling discounted tickets to the Long Island Aquarium. The cost is
$27 per ticket. They can be sold to Adult Levittown residents, 4 tickets per transaction. They do not
expire. There are no refunds or replacements of tickets. We started with 125 tickets and have sold 72
of them so far. Hopefully, we will be able to acquire more before the summer.

Passports also continue to be busy. We have accepted 14 Adult and 19 Juvenile passport
applications since the last report.

We have issued 125 Adult cards, 20 YA cards, and 100 Juvenile cards since the last report. We have
transferred 5 digital cards to physical cards since the last report. Elizabeth McDonald and | continue
to answer emails from patrons on how to renew or replace their physical or digital cards.

Omar Pineiro, Meriem Laradji, and Keith Britton all helped the PR and Tech Center/Homebound
Department with getting the newsletter ready for mailing.

Joanna Dinh helped out in YA for their program.

Elizabeth McDonald attended an in-house meeting with Irene Winkler and staff from other
departments to discuss the current practices, and how things can evolve with social media since the
recent departure of Kristina Lantz.

| attended a Head of Circulation meeting at NLS to revisit the procedures of the Resource Sharing
Code and to address any questions staff from Nassau Libraries may have pertaining to it. They also
discussed the upcoming 2023 Nassau Library Tour which will take place from June 12- August 12,
2023. | also attended a webinar/demo about a system called Assabet Interactive. It would be an
alternative to Eventkeeper.

2023 May Children’s Report

In celebration of Asian/Pacific American Heritage month we have a display of books and bookmarks
for our patrons to enjoy.

To celebrate Star Wars Day on May 4th, we put out Star Wars themed books and a simple baby yoda
paper plate craft.

We have been actively assessing our book collections, resulting in extensive weeding and ordering of
newer materials. This has given us the ability to move around books, giving us more room to grow our
more popular collections.



We have continued our outreach partnership with the Levittown Schools Universal Pre-K program.
Melissa had a wonderful time visiting the centers, reading stories and sending the children home with
information about the library.

Thank you to the Joe Price grant given to our library for being a Family Place Library. We have
ordered a “Sensory Friendly Cart” that will be filled with fidgets and sensory toys intended for our
special needs population.

2023 April Technical Services Report

o Best Sellers Club - We have a total of 69 people registered for the club. This is the same as
last month.

o Notary Schedule - Updated weekly. In my previous month’s report, | reported how the record
keeping was changed with New York State. As per the state guidelines, we cannot keep
electronic records. The notaries are now keeping a journal of their transactions.

» Technical Services Meeting | attended the Monthly Technical Services meeting hosted by NLS
on May 15, 2023. Topics that were discussed included serial records and their upkeep, the
call number schema and how to catalog Civil Service Test Books.

e Library of Things - Continuing to add items to the library of things.

e YA Test Prep Books - The YA Test prep books are now cataloged and shelved according to
the type of test. This will make it much easier for the patron to find the item they need.

e Irene and | are working with the team at Collection HQ to get our collection ready to utilize
cHQlIite. | am working behind the scenes and gathering the information they need to
implement the system.

o | attended the Long Island Library Conference on May 11, 2023. The programs that |
attended were the following:

o Diversity, Equity & Inclusion Tool Box - This program was moderated by Trina Reed and
Kelly Harris. It was an excellent program that provided tips for having a diverse
workforce and policies.

o The Trauma of Library Work - This was an interesting program that discussed the
difficulties of being a library worker and serving the public. The moderators
acknowledged the importance of libraries and what we provide to the community. They
also acknowledged how it can sometimes be difficult to deal with the public. They also
gave coping mechanisms.

o What We've Learned as Library Director - It was a lively discussion by three directors
that discussed the expected and unexpected aspects of being a library director.

2023 May Technology Center Report

In May we had 62 appointments to use the technology in the Innovation Station. Approximately half of
these appointments were for 3D Pens, which seem to become more popular whenever we do a class
visit.

We completed the last of our class visits for the school year with the visits we did for the Summit Lane
3rd graders on 5/8, 5/10, and 5/12. We will have other visits during the summer for various special
needs groups.

The Library of Things continues to grow. By popular demand, we have added a 8mm film converter
and will be adding a blu-ray player and a second Karaoke machine.



2023 May Homebound Report

During the month of April, we completed 75 residential visits, delivering 254 items to our homebound
program members.

Along with Joan from the Reference Department, | visited Wantagh Senior Center on April 4th and
April 18th. We brought requested items and Joan selected titles to offer for browsing patrons. We also
enjoyed recording video and taking photos with some of our patrons, in anticipation of National
Library Week.

We celebrated National Library Outreach Day on Wednesday, April 25th by sharing videos and
collage photographs on social media - celebrating our Homebound Delivery Program and its
members & staff, as well as our Wantagh Senior Center visits.

| prepared paperwork for the USPS full-district saturation delivery of the 2023 library budget
newsletter, which was coordinated and overseen by Jackie Nogan (19,216 pieces). Homebound
Dept./Tech Center staff sealed and labeled 2085 May/June newsletters with the help of staff from
Circulation and Tech Services. Thank you to all who assisted in getting these ready for the PR team
to deliver them to the post office for bulk mail processing.

Twenty-nine registrants attended the AARP Defensive Driving course held on 4/26. Nineteen
registrants attended the Empire Safety Council Defensive Driver course held on Saturday, April 29.
AARP will be holding one course on May 17. Upcoming June classes are scheduled for Wednesday,
June 14 (AARP) and Saturday, June 24 (Empire). Space is available in both classes. Empire Safety
Council reduced their class fee to $30 for all ages, effective May 2023 (formerly $33 for ages 60 and
above and $38 for ages 59 and younger).

The pages continue to support the functions of the Technology Center, Homebound Department,
Innovation Station and storage area. They are currently working on shifting the reference, non-fiction
and DVD series sections of storage.

2023 May Adult Reference Report

Hunter Business School reached out to me that Bonnie Wegner the former program director for the
Nursing school has left. The new contact person is Renee Ennis. We sent her some copies of
resources that the library has for the incoming students.

Sam Kennedy, currently a library student from the Technology Center will be in reference for the
months of May and June. She will be helping at the reference desk when she is not needed in the
Tech Center.

Shayne Kerr started working as the reference clerk on April 24.

The Seed Library: as of May 17, has 313 patrons involved with 1,961 seed packets taken out.

The Seed Program Flower Power - Seed Starting was attended by 19 patrons

George Lutz and Catherine Rubino attended the Long island Library Conference on May 11.
George and Catherine attended the following programs:

The Diversity, Equity and Inclusion Toolbox



Readers Advisory Unconference within a Conference

Reuniting the Vanderbilts: A Case Study in the Rescue and Transfer of Archives From Dowling
College to the Suffolk County Vanderbilt Museum

Meet Long Island's Movers and Shakers

We're Here, We're Queer: Challenges & Strategies in the Fight for LGBTQ+ Rights at the Public
Library.

2023 May Teen Department Report

« In an effort to make our college guides and test preparation books more visible and accessible,
we moved this section from inside the Round Room to the beginning of the YA nonfiction. The
call numbers have also been simplified and are now as follows:

Sierra Call Number

YA Test books with Particular Subject
[YA Test] Type of Test Subject Year
[YA Test] Regents Algebra 1 2023

YA Test Books with No Particular Subject
[YA Test] Type of Test Year
[YA Test] SAT 2023

Spine Label
Top of Spine - YA Test Label

Call Number Label:
YA Test

Regents

Algebra 1

2023

o | attended the NLS program YA Services: Learning to Lead on April 20th. Directors Lisa Dobra,
Sharon Long, and Jess Tymecki discussed how their experiences in Young Adult helped
prepare them for administrative roles. It was a fantastic learning experience!

o Amy attended the 2023 Long Island Library Conference, where she sat in on the panels “The
Diversity, Equity, and Inclusion Toolbox,” “Academic and Public Library Partnerships for
College Readiness,” and “Tackling Tough Topics: The Importance of Visibility in Middle Grade
Literature.”

o Our programs have been well-attended. This includes the Teen Advisory Board, which

continues to add new members. There were 16 teens at our April meeting, which is double our
usual attendance.

2023 May PR Report

| have been receiving communication from the committee for the Nassau Library Tour that will take
place between June 12 and August 12, 2023. | have filled out forms and provided the library
information for the website. There are 58 libraries participating, and Levittown has been selected as
one of the 6 prize centers. Participants will receive a prize on their 5th, 15th, 30", and 50%"

visits. The 30" and 50! prizes can only be obtained at one of the 6 prize center libraries.



We had a wonderful library bus trip on May 9" to Hunterdon Hills to see the Musical “Million Dollar
Quartet”. We had several successful “Older American Month” programs during the month of May,
ending with our Spring Fling Senior Brunch on May 23. Many people took advantage of the
shredding truck on May 24. Frank Creter, Levittown Schools Director of Fine Arts, extended an
invitation to myself, Director Trina Reed and Assistant Director Irene Winkler to attend the Levittown
Division High School Art Show on May 24" to see the talented High School students work and to
present a few ideas for our next year’s Student Art Receptions here at the library. The student art
work was amazing and we did get some possible ideas to explore.

2023 May Custodial Report

Attending to daily library needs: Continue with deliveries NLS, UPS, etc., and emptying Book

Bins, changing light bulbs and ballast as needed. Dusting/cleaning/disinfecting/snow removal /lawn

care/bathroom sterilization. Post office drops/order supplies. Children’s artwork up/down.

Corkery: Asked Corkery to give us a price to repair the display cabinet between Children’s and
Circulation Desk.

County Controls: The battery backup failed - requesting replacement price from County Controls.
Note: battery backup was hard wired in. Update controller; waiting on approval.

Van: Oil change and 5 year service / gas — completed.

Circulation Office: stairwell LED light out; replacement completed.

ABC Vac-Sew: Dropped vacuum off for roller and new cord — completed.

Teen: changed out bad ballast.

Noble Elevator: Connecting emergency elevator phone to their service (included in their service
contract). Central service no longer operating.

Automatic Irrigation: Summerize system.

J&J: Quarterly maintenance - asked to have coil cleaning added to the contract this year (so it is not
missed). The rooftop units need to be cleaned yearly and are done outside the contract
anyway. This is to prevent high pressure due to clogged coils.



