2023 October Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book
drop. We have very few patrons who currently utilize the contactless pick-up service. Our total
number of appointments to date is 3,952. We search the send item list twice a day.

We continue to assist patrons that call or walk in that want to register for a trip or program. The
signups continue to be busy. This month we have been registering patrons for an upcoming bus trip,
as well as registering and distributing tickets for several music programs, and the lvy Lane Play. The
cooking and craft programs are very popular and fill up very fast. We continue to collect all the fees
due for the programs.

The Long Island Aquarium tickets have slowed down a bit. We have received 575 tickets so far and
have sold 494 of them.

Since the last report, we have accepted 10 Adult and 27 Juvenile passport applications.

Since the last report, we have issued 190 Adult cards, 344 Teen cards, and 40 Juvenile cards.
Jessica was involved with the Middle Schools and getting the students library cards. Lisa and Eileen
used the lists of the students to make up the cards. Jessica distributed the cards when she visited the
schools. We have transferred four digital cards to physical cards since the last report. Elizabeth and |
continue to answer emails from patrons on how to renew or replace their physical or digital cards.
Omar and Jillian helped in the Teen Department for two Teen programs.

Meriem has resigned. We wish her all the best.

Cecillia has completed her passport training.

We would like to welcome back Jewel as a part-time clerk. We would also like to welcome John to our

department as a part-time clerk.

2023 October Children's Report

October was a very busy month with displays in the Children’s Room!

We started with Hispanic Heritage Month running from September 15-October 15. The first week of
October, we displayed banned books with caution tape around the shelf, encouraging patrons to fight
censorship by checking out and enjoying the displayed books. We made a display for Italian-
American Heritage and Culture Month, highlighting biographies, books written by authors of Italian
descent and cookbooks featuring the cuisine.

To celebrate the partial solar eclipse on October 14, we displayed books about a solar eclipse along
with the sun, moon and other astronomy topics. We also provided a simple take home craft for the
children to help them understand what happens with the sun and moon during the eclipse. Maryanne
also ran a successful Space Adventures program to coincide with the upcoming solar event where
the children were able to stuff and name their very own purple space creature.

To celebrate Fire Prevention month, we displayed books on fire safety, firefighters and firetrucks
along with coloring pages and activities. We also provided a bookmark with books we own on this
topic.



To celebrate pet adoption month, children were able to come pick up a surprise (stuffed) pet to take
home and care for.

We are continuing to offer book clubs for all grades and highlighted Fantastical Creatures and Frogs
this month.

2023 October Teen Services Report

e Noureen, Amy, and | separately visited 16 English classes at Salk and Wisdom Lane Middle Schools at
the end of September and the beginning of October. These classes are piloting a new independent
reading curriculum, and Dr. Kerin Slattery, Director of English Language Arts for Levittown Schools,
asked us to speak to the students about library resources. Our presentation included information about
the Teen Room, library programs, community service, electronic reading apps (Libby and Hoopla),
information about reading resources, reader’s advisory and general reading tips and tricks. The
Circulation Department created Young Adult library cards for any student who did not already have one,
and we delivered them during our visits. We received great feedback from the students and teachers,
and have since been visited by several of the teens who were excited to stop by to say hello and
become more familiar with the library. One student even booked an appointment in the Innovation
Station!

e Due to popular demand, we have decided to keep our summer recycling program, Don’t Trash
‘Em...Cash ‘Em, as an ongoing opportunity indefinitely. This community service program requires that
teens return bottles and cans to a redemption center of their choice and send us photo proof in order to
receive community service hours. We are happy to know this incentive is encouraging young people to
help keep our neighborhood green and our planet clean.

e We had big successes with our first ever Stop & Swap (9/23) and Pokémon Meetup (9/25). Thanks to
generous donations from staff and patrons, 25 teens were able to go home with new-to-them items at
Stop & Swap. We have received requests for another event. Meanwhile, 15 teens attended our
Pokémon Meetup, where they had a raucous time with Nica as they traded cards and played both the
Pokémon Trading Card Game and Pokémon Go. In fact, when we ran into several of the teens at our
class visits they asked us to do another meetup!

e On September 28, Noureen attended a collectionHQ webinar, during which she received additional
information about new features to the service.

e Ourin-house LEGO® collection is gaining momentum, with 24 teens using the bricks in September.

2023 October Technical Services Report

o Best Sellers Club - We have 71 people registered for the club. It is the same amount as last
month.

o | was a presenter at a program called Creating and Expanding Your Library of Things--
September 27, 2023 @ 2pm-3pm. Both NCLA and SCLA members attended. | spoke about
our procedures for purchasing, lending, and preparing our items for Circulation.

o Newsletter - | am working with others in helping to edit the newsletter.

e | was asked to participate in a panel discussion for Collection HQ, which took place on October
4, 2023. | explained how we are using it to clean up the collection and once that is done, we
will be focusing on the DEI Aspect of the program. After the program, | spoke with a few
directors who had questions and gave a further explanation of how we are using it at
Levittown.



« Notary Schedule - | am continuing to update the notary schedule on a weekly basis.

o | sent 2024 Closures for our library to NLS for them to update the fine schedule and their
deliveries to our library.

« Sam K. as Librarian Trainee is now rotating into Technical Services. | am showing her all
aspects of the department and our job functions and duties.

2023 October Technology Center Report

Our class visits with the third graders of Levittown have begun. We have had classes from Northside
throughout the month and we will be hosting Abbey Lane next month.

In September, patrons used the equipment in the Innovation Station 240 times. We are adding a new
technology to the Innovation Station: a Sublimation Printer. The Sublimation Printer prints out pages
like a normal printer, but it uses special ink that can be permanently heat pressed onto objects such
as T-Shirts, mugs and hats.

The Technology Center has been busy helping various departments prepare for Fall Family Fun Day.

We have been working on the Fall Photo Opportunity and we are making the trophies for the
Decorated Pumpkin contest.

2023 October Homebound Report

We completed 83 residential visits in September, delivering 367 items to our LPL homebound
program members.

Thank you to the Children’s and Teen Departments for running programs for youth and teens to
create uplifting creations for the members of our Homebound Delivery Program. During our late
August and early September deliveries, we distributed the CARDS FOR SMILES creations that were
created during the Children’s Department’'s Summer Reading Adventures. In late September, we
began delivering gift bags (still ongoing) that were created during the Teen Department’s FALL
SUNSHINE BAGS FOR SENIORS community service program. We received notes and calls of
gratitude from our thankful patrons for the gift bags that contained a mini craft pumpkin with
decorations to apply, a beaded fall decoration and puzzles. We had the pleasure of seeing some of
our patrons open the bags and they did bring smiles and sunshine to them.

| visited the Wantagh Senior Center with Reference Librarian Joan on Tuesday, September 5, and
Tuesday, September 19. Patrons selected books and requested assistance with loading the Libby
app and borrowing digital books. They verbally shared some book reviews and sought
recommendations.

Defensive driving courses were held on Wednesday, September 20 (hosted by AARP - with 10
attendees) and Saturday, 9/30 (hosted by Empire Safety Council - with 15 attendees). Upcoming
classes: Wed, 10/18 hosted by AARP (class is full) and Saturday, 10/28 (spots available), hosted by
Empire.

The pages remain busy assisting patrons in the Innovation Station, as well as aiding Technology
Center staff with department programs and class visits (setup, attending to participants and cleaning
up). They continue the routine maintenance and organization of storage items. They also created
the components of seasonal displays with the Cricut for multiple departments throughout the

building. As always, they have been a great help with homebound delivery prep and process:
assisting with pulling requested items; organizing the bags; assisting with the transport of items to the



van; accompanying me on homebound deliveries; unpacking the returned items for check in; bringing
items to the Circulation Department for shelving and transit to other libraries.

Thank you to TS and Circulation for assisting Homebounds Department/Tech Center/Public Relations
staff with sealing and labeling the mailed copies of the September/October newsletter. The multi-
department effort enabled the rapid, efficient prepping of 2,169 mailed copies.

We wish Greta much success in her new role as part-time Technology Center Clerk, and we are
happy that we will still be working together as the departments continue to collaborate.

2023 October Adult Reference Report

Final Seed Library statistics for 2023 is as follows: 2,980 seed packets were taken out and 416
patrons participated. The Seed Library is now closed until next spring.

George will be attending via zoom the Federal Depository Conference on October 16 and 17.

Reference will be running the Winter Reading Challenge using a BINGO card this year. It

will begin November 1 and run through March 31. Each participant must read 5 books in 5 months and
complete the BINGO card. Everyone who completes and returns the BINGO card would be entered to win a
$25 gift card.

Levittown will be hosting a Foundation Center training for NLS. They will learn how to research grants
for non-for profit organizations. This program will take place Tuesday November 17 at 2 pm in the
computer lab.

The Hunter Business School Nursing Department located in Levittown reached out to us to provide
their students with 40 digital cards, so they may access our databases and physical books for their
assignments. In the past, we have provided the school with a PowerPoint presentation about our
resources.

2023 October PR Report

Fuerza Flamenca put on a great show on October 1 to celebrate Spanish Heritage Month. The craft,
cooking and other adult programs in September and October have been well attended and well
received.

We escorted two buses to the North Fork of Long Island on September 28. Everyone enjoyed the
winery, restaurant and farm stand. The people who purchased the homemade pies said they were
delicious! For the December 6 bus trip to the Gateway Theater in Bellport for Holiday Spectacular on
Ice!l, we are in the process of obtaining a second bus with the Seaford Public Library since our first
bus sold out and we have many people on the waitlist.

We participated in “The Great Giveback 2023” in coordination with NLS. From October 1-21, the
library accepted non-perishable food items, paper goods and toiletry donations from the public for
local food pantries. We will sort the donated items and distribute them to local food pantries.

“Fall Family Fun Day” was a great success in spite of the rain! After discussing set-ups with other
staff members, PR created room diagrams that enabled all of the events to move inside the library
along with a flyer that listed all of the events and locations to direct people upon entry to the library. |



helped to set up some of rooms the night before. Previously, PR ordered the supplies for the tote bag
craft, created flyers, and participated in the planning of the event. 144 people enjoyed creating their
own fall tote bag using stencils and acrylic paint pens. We are grateful for the help of the Technology
Department staff members and teen volunteers. We also had help from Pages in the snack room and
of course, we served PR’s famous hot chocolate.

2023 October Custodial Report

Attending to daily library needs: Continue with deliveries to and from NLS, UPS, etc., emptying
Book Bins, changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow removal,
lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering supplies occurs
on an ongoing basis. Children's artwork is taken up and down as needed.

County Controls: Update controller; approved. Work completed.

Corkery Electric: requested a price to run lighting in Rooms A&B for the ramp and stairs. Requested
a price on Emergency ballast in the Teen Room.

ATI: Yearly service on boiler — approved and waiting for fall. October 2: completed.

Johnson Control: Door lock operation not working right with fire alarm. Sentry checked it out; relays
were not connected. Daisy Chain recommended by Johnson Control technician.

Parking Lot: repairs approved with Stasi Brothers; setting a schedule for work. | requested timeline
from start to finish including time to cure. Start date was October 4. Waiting for 6x6 wall.

Teen Room: removed old Young Adult sign and working on spackling the wall.

Custodial slop sink: two small leaks in rubber cuff. Repair completed.

Grounds: Cut hedges in back to appropriate height. Completed.

Reference Office: Moved desk and replaced power supply to computer laptop. Completed.
Connelly & Son: yearly back flow test performed. Completed. Boiler room sump pump switch
failure. Repair completed.

Sentry: called in to service the middle panel for Circulation and Children’s, which kept crashing.
Required a hard reboot. Completed.

J&J Pirro, Inc.: Filter, belt check, and grease. Completed.

Accurate Fire Equipment Corp.: Annual fire extinguisher inspection is scheduled.

More Contracting: repaired roof leaks. Completed.



