
2023 November Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop.  We have very few patrons who currently utilize the contactless pick-up service. Our total 
number of appointments to date is 3,961. We search the send item list twice a day. 
 
We continue to assist patrons that call or walk in that want to register for a trip or program. The 
signups continue to be busy. This month we have been registering patrons as well as distributing 
tickets for several music programs. We are also registering patrons and distributing tickets for a 
Psychic Medium program in December. The cooking and craft programs are very popular and fill up 
very fast. We continue to collect all the fees due for the programs. 
 
The Long Island Aquarium tickets have slowed down quite a bit. We have received 575 tickets so far 
and have sold 535 of them. 
 
Since the last report, we have accepted 12 Adult and 10 Juvenile passport applications. 
 
Since the last report, we have issued 76 Adult cards, 50 Teen cards, and 95 Juvenile cards. We have 
transferred five digital cards to physical cards since the last report. Elizabeth and I continue to answer 
emails from patrons on how to renew or replace their physical or digital cards. 
 
The clerks in the department have all begun working on the Existing Agent passport training or New 
Agent Training for this year. 
 
Cory, Omar, Jillian, Keith, and Bernice all helped the PR and Tech Center/Homebound Department 
with getting the newsletter ready for mailing. 
 
Bernice helped in YA for one of their programs. 
 
We would like to welcome to our department our newest pages: Madelyn and Sabaa. 
 
 
2023 November Children's Report  
 
On Halloween, we offered a successful Monster Mash Musical Show for preschoolers. After the 
show, they showed off their costumes while going trick-or-treating around the library. Each 
department helped hand out items to the children and cheer them on as they paraded around. 
Throughout the day, children could stop in to pick a bag of treats from the children’s desk. 
 
In celebration of First Responder’s Day on October 28, we handed out themed bags with items from 
different first responder related occupations. 
 
Maryanne helped mentor a library school student during her preschool storytime programs this 
month. Karol shadowed Maryanne for two programs and then was able to read a story and facilitate a 
craft in the last session to help fulfill her requirements for school.  
 
During the month of November, children can fill out “thankful leaves.” Completed leaves will be 
displayed around the children’s room and their name will be entered into a raffle to win fabric turkeys 
to stuff and cuddle with after enjoying a big thanksgiving meal! 
  
 
 



2023 November Teen Services Report 
 

• On October 20, Amy and I attended Lit-Fest, a celebration of books for children and young adults. This 
year’s conference was held at NLS and had a focus on banned books. Attendees were also 
encouraged to bring donations for Momma’s House in conjunction with the Give Great Give Back. 
Acclaimed authors A.S. King and Chris Crutcher gave powerful speeches about the dangers of 
censorship and the importance of reading for young people. 

 
• Fall Family Fun Day on Saturday, October 21st was a great time for everyone! Nica, Amy, and I worked 

the event and were excited to interact with the community and help where needed. The Teen 
Department coordinated teen volunteers, six of whom assisted throughout the event.  

 
• On October 30th, Noureen and Amy attended the Performer’s Showcase at the Long Island Children’s 

Museum. They met with a variety of performers and programmers, several of whom they have already 
reached out to to begin the process of booking for the future.  

 
• As of November 1st, we have new online and ongoing community service opportunities for teens in 

grades 6-12. These are the new additions: 
o Little St. Nick Cards 

 Teens can make cards to help brighten the spirits of sick children.  
o Love For Our Elders 

 Love For Our Elders is a nonprofit organization that fights senior citizen isolation. Teens 
can send personalized letters to that month’s seniors.   

o TEACH A TALENT  
 Teens can create video tutorials to show off their skills. 

 
• Noureen received a lovely thank you letter from Operation Gratitude for our donation of pillowcases to 

their Pillows for Troops Project. Noureen ran the program Gratitude Pillows on October 18th, where 
teens decorated pillowcases for soldiers (see photos below).

 
 
2023 November Technical Services Report 
 

• Best Sellers Club - We have 71 people registered for the club. It is the same amount as last 
month.  

• I went to Barnes and Noble to purchase 10 copies of Iron Flame by Rebecca Yarros.  As of 
this report, we are the only library in Nassau to circulate this title.    

• Newsletter - I am working with others in helping to edit the newsletter.  We also helped in 
sending out the newsletter.     

• I worked with Daniel in creating the photo-op for Fall Family Fun Day.      
• Notary Schedule - I am continuing to update the notary schedule on a weekly basis.    

 
 



2023 November Technology Center Report 
 
We have five class visits with the Abbey Lane 3rd Graders planned for this month. We are working 
with the remaining Levittown elementary schools to plan class visits for the New Year. 
 
In October, patrons utilized the technology in the Innovation Station 95 times. This decline is partly 
due to the large number of programs and group visits that utilized the Innovation Station (21 in 
October compared to 10 in September). We have hosted a few Girl Scout troops and have others 
scheduled for December. 
 
Since 3D printing is one of our most popular offering in the Innovation Station, we strive to remain up 
to date with the latest technology. For this reason, we ordered a new 3D printer, which will be 
available to the public within a month or so. This is the latest Prusa printer: the MK4. It will provide 
faster and higher quality prints compared to our current printers. 
 
 
2023 November Homebound Report 
 
In October, there were 73 residential homebound visits with 266 items delivered. We also assisted a 
patron with downloading books with the Libby app.  During our homebound visits, the Pages and I 
were able to capture some video footage we used to create a series of Stephen King themed social 
media reels.  They were well received and a fun interaction with our outgoing Homebound Delivery 
Program member, Ms. Dee.   
 
I visited the Wantagh Senior Center with Reference Librarian Joan on two of her three visits in 
October (10/3 and 10/17).  We had interactions regarding celebrity biographies and “read-alikes” of 
their favorite authors, and I delivered to the units of those residents unable to visit the center. 
 
Defensive driving courses were held on Wednesday, October 18 (hosted by AARP - with 30 
attendees) and Saturday, October 28 (hosted by Empire Safety Council - with 24 attendees). There is 
one defensive driving course scheduled in the Month of November, which will be held Wednesday, 
November 29 - hosted by AARP.  
 
The Pages continue to provide strong support to the functions of the Homebounds Department, 
Technology Center and all throughout the storage area. They also assisted in some of the 
preparations and activities of Fall Family Fun Day.   
 
Thank you to TS and Circulation staff for assisting Homebounds Department/Tech Center/Public 
Relations staff with sealing and labeling the mailed copies of the November/December newsletter. 
The multi-department effort enabled the rapid, efficient prepping of 2,339 mailed copies.  The 
generous assistance of these departments has helped make the processing of all of our 2023 
newsletters a success throughout the year. 
 
 
2023 November Adult Reference Report 
 
Councilman Denis Dunne contacted us about providing him with photographs of local veterans who 
lost their lives while serving in Vietnam. They hope to use the photographs to create banners or flags 
to hang in Veterans Memorial Park for Memorial Day. Joan and Emily searched the "Wall of Faces" 
on the Vietnam Veterans Memorial Fund's website and found profiles of the requested veterans that 
included photographs of them. We compiled a list with links to each person for Councilman Dunne. 
 



Registration for the adult Winter Reading Challenge began on November 1. As of November 15, we 
have 21 patrons signed up. Registration is ongoing. 
 
Page Turner's next book discussion led by Joan will be on November 15. We will discuss the book 
called Pineapple Street by Jenny Jackson. 
 
Catherine and I reviewed the databases up for renewal with Trina and Irene. We have submitted the 
completed form to NLS. 
 
 
2023 November PR Report 
 
We collected over 300 non-perishable food, toiletry, and paper good items collected for the “Great 
Give Back 2023.”  I sorted them and distributed them to the following local food pantries: St. 
Bernard's Parish Social Ministry, The Islamic Center of LI, Wisdom Lane Middle School, and the Feed 
the Need Little Food Pantry located outside the library. 
 
The Ivy Lane Players performed two well-attended performances of Arcadia on November 4 & 5. The 
Live @ the LPL and Sunday Music performances for November were both well attended and enjoyed. 
 
Staff Recognition Day 2023: I helped create the invitations, certificates, and programs.  Sent out 
invitations and assisted with the day’s events. 
 
The Reference Department, Technology Department, and Public Relations Department assisted 
Councilman Dunne with a project in which that he requested information from our History Collection. 
 
I finished the Adult section of the January–February 2024 newsletter. 
 
PR assisted with the Artists’ Reception for The Long Island Center for Independent Living on 
November 14. The artists, their family & friends and library patrons enjoyed the reception and the 
artwork slide show created by Hitomi.  
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



2023 November Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
Book Bins, changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow removal, 
lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering supplies occurs 
on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Corkery Electric: Need price to run lighting in A&B on the ramp and stairs. Waiting. 
Johnson Control: Door lock operation not working right with fire alarm. Sentry checked it out; relays 
were not connected.  Daisy Chain recommended by Johnson Control technician. Waiting on follow-
up.  
Parking Lot: repairs approved with Stasi Brothers; set a schedule for work. I requested timeline from 
start to finish including time to cure. Start date was October 4. Requested completion for 6x6 retaining 
wall. Completed. 
Corkery Electric: looking for price on Emergency ballast in teen room. Completed. 
Accurate Fire Equipment Corp.: annual Fire Extinguisher Inspection.     
Automatic Irrigation: winterized system. Completed.  
Children's: repaired water damaged tiles high ceiling. Completed.  
Sanitation: special pick up requested.  
Alarm Panel: removed part time cleaner code from burglar alarm.  
A&B: repaired to outlet covers. Completed. 
Johnson Control: replace smoke alarm in lobby IP 126. Completed. 
Johnson Control: Gov. Doc's hold up alarm & tamper alarm needed repair. Completed, will 
monitor. 
 
 
 
 
 
 


