2023 December Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book
drop. We have very few patrons who currently utilize the contactless pick-up service. Our total
number of appointments to date is 3,969. We search the send item list twice a day.

We continue to assist patrons who call or walk in and want to register for a trip or program. The
signups continue to be busy. We continue to register and distribute tickets to patrons for music
programs. We also handed out tickets for the Live @ the LPL event LJ The Medium. The cooking and
craft programs are very popular and fill up very fast. We continue to collect all the fees due for the
programs or trips.

The Long Island Aquarium tickets have slowed down a bit. We have received 575 tickets so far and
have sold 551 of them.

Since the last report, we have accepted 14 Adult and 15 Juvenile passport applications.
Since the last report, we have issued 125 Adult cards, 117 Teen cards, and 100 Juvenile cards. We
have transferred 2 digital cards to physical cards since the last report. Elizabeth and | continue to

answer emails from patrons on how to renew or replace their physical or digital cards.

The clerks in the department have completed the Existing Agent passport training or New Agent
Training for this year.

Aileen, Keith, and Madelyn helped the PR and Tech Center/Homebound Department get the
newsletter ready for mailing.

Sabaa helped in YA for one of their programs, and Madelyn helped in Children's during a program.

2023 December Children's Report

To celebrate Dinovember last month, we offered an array of dinosaur-themed programs for every age
group. Children could dig in the sand and find bones (plastic, of course!), crack open clay eggs to
discover baby dinosaurs, and learn about the history of these amazing creatures that once roamed
the earth.

Toy Story lovers united for our Toy Story Carnival program that featured all Toy Story themed games,
activities, and prizes.

We held our annual gingerbread programs this holiday season. Families were able to enjoy their
decorated cookies while playing games of BINGO.

The Children's Department was happy to participate in Levittown's Chamber of Commerce's annual
tree lighting event, handing out our famous hot chocolate drinks!



2023 December Teen Services Report

We are excited that the Teen Department won two Excellence in Young Adult Services Awards at this
year's YASD Installation Breakfast. We won Most Innovative Program for Car Maintenance 101 and
Teen Display of the Year for our "Throw Kindness Like Confetti" display.

We thank the Circulation Department for preparing library cards for three English classes at Wisdom
Lane Middle School. The teachers were very appreciative.

Noureen led a fun community service program on Wednesday, December 6. Teens decorated "ugly
sweater" bandanas to be donated to the Town of Hempstead Animal Shelter.

| attended NLS' Youth Services Book Buzz on Wednesday, December 6. Representatives from multiple
publishing houses gave presentations about upcoming releases for children and teens.

Our new ongoing community service program, Little St. Nick Cards, is a big hit! Since introducing the
program in November, we have received 95 cards for hospitalized children.

2023 December Technical Services Report

Best Sellers Club - We have 72 people registered for the club. This is an increase of 1 person
since last month.

We placed a CLA order with Baker and Taylor for 240 books. | am happy to say most arrived within two
days.

Dale processed and entered the Levittown High School yearbooks in Sierra. We worked with Emily to
make sure they were done in a consistent manner. Patrons are now able to see that we have them in
our collection.

We covered in the Administration Office when they had a training session.

I am working with Children's to create an Automatically Yours list from Baker and Taylor.

Newsletter - | am working with others to help edit the newsletter.

Notary Schedule - | am continuing to update the notary schedule every week.

We are updating the Automatically Yours list for Large Print titles.

2023 December Technology Center Report

We completed our class visits with Abbey Lane and have scheduled visits with Summit Lane for
February.

In November, patrons utilized the technology in the Innovation Station 121 times. This month, we did
two programs for adults and one for teens that used the sublimation printer. This has led to some of
our first appointments for the technology.

We now own two of the Meta Quest 3 VR headsets. These VR headsets are much safer and easier to
set up than our previous VR system, the HTC Vive, and feature new Augmented Reality technology.
Our VR programs have proved popular, so these will be a good addition to our offerings. In addition,
we plan to make them available for appointments in the Innovation Station.



2023 December Homebound Report

In November, there were 56 residential homebound visits, with 230 items delivered. In the spirit of
Thanksgiving, we created a video for social media celebrating the Sunshine Bag program. It included
images and video footage of the teen volunteers, YA staff, Homebounds staff, and some of our
homebound recipients. It was a fun way to commemorate and share this great program.

| visited the Wantagh Senior Center with Reference staff on 11/14 and 11/28. In addition to the
display of books available for loan, patrons were informed about the Winter Reading Challenge and
some of the upcoming adult programs and book discussions.

Twenty-six registrants attended the defensive driving course held on Wednesday, November 29
(hosted by AARP). December courses are scheduled for Saturday, December 9 (hosted by Empire)
and Wednesday, December 20 (hosted by AARP).

We want to welcome our newly hired Page, Emily, to the department. In addition to their general
tasks, Pages assisted with door sign and paper wreath programs in the Innovation Station, class
visits, and creating visual display components for various departments throughout the building.

2023 December Adult Reference Report

Emily, our archives librarian trainee, is looking into transferring 158 newspaper copies of the
Levittown Tribune dating from January 2019 through March 2022 that need to be converted.
Converting these papers will complete our microfilm collection of the Levittown Tribune. The
Levittown Tribune began in 1947 and discontinued publication in 2022.

The Foundation Center, which provides a grant database, has included some recommended eBooks.
To access those eBooks, patrons must click "Sign In" and "User ID help" to create an account. After
creating an account, patrons receive a library card number via email and then use it to access the
eBooks. This will help patrons and staff learn about grants and grant writing.

We have 35 patrons signed up for the 2023-2024 Winter Reading Bingo Challenge.
NLS has reported that Nassau Digital Doorway has recorded its two millionth digital book and
magazine checkout for 2023. This represents an average of 4.14 checkouts per minute for the 2023

year.

2023 December PR Report

On Friday, December 1, LJ the Medium was on hand to speak with close to 80 people about her
books and the afterlife. She also connected with a few patron's family members in the spirit world. On
Sunday, December 3, people sang along with the dueling pianos. On Monday, December 4, Hitomi
made her famous hot chocolate for all to enjoy at the Levittown Chamber of Commerce Holiday Tree
Lighting. Wednesday, December 6, we escorted 51 people on a bus trip to the Holiday Spectacular
on Ice at the Gateway Playhouse. After selling out the first bus, we partnered with the Seaford Library
to obtain a second bus to accommodate our extensive waitlist for the Levittown trip. We had a
delicious dinner at Butera's of Sayville before the show. Everyone was astonished at the performers'
talent and the show's brilliance. | submitted the programs and events for the January and February
Newsletter, and Hitomi has entered each department's programs and events into the website
calendar. | sent the newsletter to the printer. We both finished the 2023 Compliance Training.



LJ the Medium Bus Trip at Butera’s of Sayville

2023 December Custodial Report

Attending to daily library needs: Continue with deliveries to and from NLS, UPS, etc., emptying
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed.

Corkery Electric: Need price to run lighting in A&B on the ramp and stairs. Waiting.

Johnson Control: The door lock operation is not working right with the fire alarm. Sentry checked it
out; the relays were not connected. Daisy Chain recommended by Johnson Control technician.
Waiting on follow-up.

Corkery Electric: looking for a price on Emergency ballast in the Teen room. Completed.
Accurate Fire Equipment Corp.: Annual Fire Extinguisher Inspection. Waiting for several to be
returned.

Ceiling Tiles/Roof Leaks: Did a walkthrough with the Assistant Director looking for leaks. Teen
Room reported a small prior leak that is no longer visible. More Roofers may have repaired it when
they came, but we will keep an eye on it. Recommendation: ask for a complete roof inspection as in
prior years to ensure the future status of the roof.

A&B: Working on a bypass for the sensors that bring the lights on when there is sound in the room.
Corkery Electric will price out a switch to use when a movie is playing. | am working with Benjie to
correct the issue. We are also contacting the original programmer to see if there are other options, as
requested.

Long Island Lock & Alarm: Looking for pricing to change locks to two separate keys for the
Reference restrooms so they can be more closely monitored.

Reference Area: | changed light bulbs and painted water-stained tiles.



