2024 January Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book
drop. We have very few patrons who currently utilize the contactless pick-up service at this point. Our
total number of appointments to date is 3,972. We search the send item list twice a day.

We continue to assist patrons who call or walk in and want to register for a trip or program. The
signups continue to be very busy. So far this month we have been registering as well as distributing
tickets to patrons for music programs. We have also been registering and collecting fees for a
ceramic class and a cooking class that are happening later in the month. The cooking and craft
programs are very popular and fill up very fast.

The Long Island Aquarium tickets have slowed down a bit. We have received 625 tickets so far and
have sold 570 of them.

Since the last report, we have accepted 25 Adult and 19 Juvenile passport applications.
Since the last report, we have issued 75 Adult cards, 0 Teen cards, and 60 Juvenile cards. We have
transferred 2 digital cards to physical cards since the last report. Elizabeth and | continue to answer

emails from patrons on how to renew or replace their physical or digital cards.

Sabaa helped in Teens for two of their programs, and in Children's for one of their programs.

2024 January Children's Report

Maryanne ran another successful Noon Year’'s Eve program. Children enjoyed stories, songs and
crafts, along with learning how to count down to the New Year. Parents were invited to come count
down to the noon year at 12pm and experience our annual balloon drop and confetti throwing.

Our book clubs this month focused on the theme of magic. Our grades K-2 group learned some fun
and simple magic tricks while our grades 3-5 learned some tricks that took a little more skill.

In celebration of Black History Month, we are asking children to create their own quilt piece, as quilts
are significant artistic pieces of both the past and present history. Quilts are symbols of culture,
community, and freedom. Children are asked to draw a picture of an important event in their life. We
are asking for the completed pieces to be brought back so we can put together our own community
quilt.

We will be offering our annual Winter Reading Club with the theme of Circus Adventures this year.

2024 January Teen Services Report

e Don’t Trash ‘Em...Cash ‘Em continues to be a popular way for our teens to earn community
service while also helping to make our planet greener. We have received 25 submissions from
12/1/23-1/17/24, with well over 500 bottles or cans returned to redemption centers.

« The literacy packets that teens make during our monthly program, Love Letters for Literacy,
were passed along to the Outreach Committee of the Children’s Services Division of NCLA.



Anita LaSpina, Co-Chair, distributed the kits to parents at the Freeport Headstart during
parent-teacher conferences. We received feedback that the principal, teachers, and parents
were very pleased and appreciative to receive the literacy packets. We look forward to
continuing this relationship with CSD and getting future literacy packets into the hands of
families who need them.

Our month-long LEGO building challenge has been a ton of fun, especially for teens who hang
out in the department regularly after school. Every week, we provide a different challenge.
Teens have 30 minutes to build. We take a photo of their creation and they earn a raffle ticket
for a chance to win a trophy at the end of the month. So far, there have been 30 builds!
Victoria is in the process of weeding our fiction collection and is making great progress.

2024 January Technical Services Report

Best Sellers Club - We have 72 people registered for the club. This is the same as last month.
There seems to be improvement with delivery times and Baker & Taylor.

We now have an Automatically Yours list for certain Children’s Authors and Series titles.

We have added new authors to the Automatically Yours Adult Fiction list.

We have updated quantities and added new Authors to the Automatically Yours Large Type
Authors.

Newsletter - | am working with others in helping to edit the newsletter.

Notary Schedule - | am continuing to update the notary schedule on a weekly basis.

After conferring with the Department Heads, we will no longer be using the weeding

stickers. The statistics for each book will neatly be written on the blank page of the book. This
cuts down on printing labels.

We helped send out the newsletter.

2024 January Technology Center Report

In December, patrons utilized the technology in the Innovation Station 194 times. We have been very
happy with our new 3D printer, the Prusa MK4. It can print up to twice as fast as our previous printers,
depending on the model.

We will begin class visits with Summit Lane at the end of this month and we have class visits with
East Broadway scheduled for February and March.

We held the Make your Mark program on Friday, January 9, in which patrons used the technology in
the Innovation Station to create their own bookmarks. One session was for children in grades K-2 and
the other for grades 3-5. Both went well and were well attended.

2024 January Homebound Report

In December, we completed 66 residential homebound visits and delivered 324 items.

| visited the Wantagh Senior Center with Reference Librarian, Joan, on December 12. Patron
interactions focused on holiday fiction and some of the best-reviewed books of 2023, as well as the
LPL Winter Reading Program.



Defensive driving courses were held on Saturday, December 9 (hosted by Empire Safety Council -
with 12 attendees) and Wednesday, December 20 (hosted by AARP - with 29 attendees). January
driving courses are scheduled for Tuesday, January 16 (AARP) and Saturday, January 27
(Empire). At the time of this report, there are spaces available in both classes.

We received notification of the confirmed United States Post Office rate increases - which take effect
January 21, 2024. The meter will be monitored to confirm the updates are installed through Pitney
Bowes.

The Pages continue to provide strong support to the functions of the Homebounds Department,
Technology Center and all throughout the storage area and Innovation Station.

Thank you to Substitute Clerk, Angelina, for the shifts she spent in the Homebounds
Department. Angelina accompanied me on one December Homebounds route, and was helpful in
reconciling driving class registrations/payments, as well as many other storage and clerical tasks.

Thank you to TS and Circulation staff for assisting Homebounds Department/Tech Center/Public
Relations staff with the sealing and labeling of the first newsletter of 2024- which was prepped week-
ending 12/24/23. Two thousand, two hundred and sixty-five January/February 2024 newsletters were
mailed.

2024 January Adult Reference Report

Our Winter Reading bingo challenge has 41 sign ups as of January 18.

Blind date with a book will begin on Feb 1 at 9:00 a.m. Patrons can take a wrapped book with a brief
description, and then complete the rating card to be entered for a chance to win a gift card.

Jocelyn, our social worker, is back as of January 8. She will be available every Monday 9 a.m.-4 p.m.

Catherine and Manny will be going to NLS for an Overdrive roundtable where they will be discussing
the status of the collection and what to expect in the future.

NLS has a compiled end-of the year Overdrive statistics:

e Digital book checkouts for 2023: Levittown had 61,975 checkouts; in 2022 we had 51,819
checkouts (an increase of 10,156).

e Another interesting statistic involves Physical vs. Digital Book checkout: in 2022, 71.47%
physical against 28.53 % digital, while in 2023 there was 69.75% versus 30.25% for a change
of 1.72%.

e As far as new users, Levittown had 790 new users for 2023 as compared to 570 in 2022.

2024 January PR Report

We have attended virtual presentations for a new Event Management software. | have looked into
ways of displaying additional artwork. Hitomi continues to update EventKeeper programs and
museum passes. She also contributes to the weekly Robly emails. | have finished Adult Programming
for March and April. We continue to submit events on Facebook and Instagram and create flyers.



2024 January Custodial Report

Attending to daily library needs: Continue with deliveries to and from NLS, UPS, etc., emptying
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed.

Corkery Electric: Need price to run lighting in A&B on the ramp and stairs. Waiting.

Johnson Control: The door lock operation is not working right with the fire alarm. Sentry checked it
out; the relays were not connected. Daisy Chain recommended by Johnson Control technician.
Waiting on follow-up.

Corkery Electric: looking for a price on Emergency ballast in the Teen room.

Accurate Fire Equipment Corp.: Annual Fire Extinguisher Inspection. Waiting for several to be
returned.

Corkery Electric: Waiting for a price for a new hood for the Innovation Station stove at 1,000/cfm as
drawing state on current hood is currently around 380/cfm. Waiting.

Long Island Lock & Alarm: Looking for pricing to change locks to two separate keys for the
Reference restrooms so they can be more closely monitored. Received.

Teen: repaired a second shelf in the Round Room.

Malvese Equipment: Prices on yearly maintenance.



