
 
 
2024 February Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We have very few patrons who currently utilize the contactless pick-up service at this point. Our 
total number of appointments to date is 3,979. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. So far this month we have been registering as well as distributing 
tickets to patrons for music programs. We have also been registering and collecting fees for a pottery 
class that will be held later this month, and low-intensity Zumba instruction classes that will begin in 
March. Another extremely popular registration was for the Valentine’s Day Tea Party. In addition to 
the registrations this month, we were responsible for distributing to patrons the ceramic mugs that 
they had painted at a prior program. PR notified the patrons that mugs were ready. When they came 
in to pick up, we had to make sure we were giving the right mug to the right patron. 
 
The Long Island Aquarium tickets have picked up a little bit due to the winter break. We have 
received 675 tickets so far and have sold 643 of them. 
 
Since the last report, we have accepted 20 Adult and 27 Juvenile passport applications. 
 
Since the last report, we have issued 150 Adult cards, 20 Teen cards, and 180 Juvenile cards. Class 
visits have been starting up, and Lisa has been making up the library cards and giving them to the 
Children’s Department to hold and distribute when the children come for their trip. We have 
transferred 8 digital cards to physical cards since the last report. Elizabeth and I continue to answer 
emails from patrons on how to renew or replace their physical or digital cards. 
 
Omar, Keith, and Bernice all helped the PR and Tech Center/Homebound Department with getting 
the newsletter ready for mailing. 
 
Jillian and Sabaa helped in Teens for two of their programs. Sabaa also helped at the High School Art 
Reception this month.  
 
 
2024 February Children's Report  
 
We asked our patrons to draw or write on hearts why they loved the library and are displaying the 
hearts around our desk for Library Lovers Month. 
 
To celebrate the year of the dragon and Lunar New Year, the week leading up to the celebration 
dragons were hidden around the children’s room. Children put their guess in and the correct winners 
entered a raffle to win a dragon to take home and decorate. This was a very popular activity with 
some coming back daily to continue guessing as each night we changed the number and their 
locations. 
 
We made a connection with the store The Collectors Emporium in Levittown. They are donating 
slightly damaged or overstock items that they could not sell in their store to libraries around the 
county. We got a very nice haul of various items that we will be using for upcoming programs 
including Pokémon, Star Wars, Disney and Marvel. 
 



We have been getting a lot of positive feedback from patrons and staff admiring the Lego sets made 
by staff we have displayed around the Children’s and Teen areas. It has given us the opportunity to 
promote our Brickcon event, which will take place on March 2.  
 
We are very happy to announce that our Children’s Librarian Samantha has won the Pied Piper 
Award given by the Youth Services Section of the New York Library Association. She has won for her 
Globetrotters Program, which brings children around the world featuring a different country each time. 
The Pied Piper Award recognizes excellence in the creation of an individual program that promotes 
service to the young people of New York State Libraries. 
 
 
2024 February Teen Services Report 
 

• On January 17, teens helped children paint ceramic dragons for the Lunar New Year, and 
each teen got to paint one for themselves, too! We had 17 teens attend and receive 
community service.  

• We provided study space in the Community Room from 10:00 a.m.-2:00 p.m. on January 23-
25 for teens preparing for midterm exams. Over the course of the three days, 47 teens used 
the room, and we were pleased to see how beneficial this space was for them to work. We 
hope to offer this again in May and/or June for AP and final exams. 

• On January 24, Noureen helped teen volunteers make Valentine’s Day cards for senior 
citizens. Kathy delivered them to homebound patrons and received several positive responses 
and messages of gratitude.  

• On Saturday, February 3, teens helped pack seeds for the Library’s Seed Library. We offered 
2 sessions and 13 teens attended. In total, we estimate that they made at least 300 seed 
packets. This is our second year partnering with the Adult Reference Department to make this 
happen, and hope to continue this community service program next year.  

 
 
2024 February Technical Services Report 
 

• Best Sellers Club - We have a total of 72 people registered for the club. This is the same as 
last month.    

• We are working on a CD project - the classical CD’s are being taken out of storage and are 
going to be shelved upstairs.        

• Along with Irene, I attended the Annual Report Workshop.      
• I worked with Irene and Hitomi with the implementation of Lending Key and Museum Key.     
• I have helped to edit and proofread the March/April newsletter.      
• Notary Schedule - I am continuing to update the notary schedule on a weekly basis.     
• We helped to send out the March/April newsletter.  

 
 
2024 February Technology Center Report 
 
In January, patrons utilized the equipment in the Innovation Station 101 times. The Innovation Station 
is getting busier as the winter is ending. 
 
We completed our class visits with the Summit Lane 3rd graders and have begun visits with East 
Broadway 3rd graders. Class visits will continue throughout March. We continue to get good feedback 
from these visits. 
 



This month, we have utilized our display space in the Circulation area for "Flexi February." The 
display shows off our "Flexi" 3D prints that can move about on hinges. We have received a lot of 
interest in these 3D prints because of the display. 
 
Unfortunately, our Valen-craft program, scheduled for February 13, was canceled due to the snow 
closure. Instead, we have packed all the supplies into take-and-make kits to give to all the registered 
patrons. 
 
 
2024 February Homebound Report 
 
In January, we completed 72 residential homebound visits and delivered 268 items. 
  
I accompanied librarians to the Wantagh Senior Center on January 2, 16, and 30.  Patron interactions 
focused on 2024 releases by favorite authors and the use of the Libby app.    
 
Defensive driving courses were held on Tuesday, January 16 (hosted by AARP, with 17 attendees) 
and Saturday, January 27 (hosted by Empire, with 13 attendees).  Driver safety courses are 
scheduled this month on Friday, February 16 (AARP) and Saturday February 24 (Empire). Both 
organizations are also hosting one class each in March. 
 
January 21 postal increases successfully loaded to the meter through Pitney Bowes.  All departments 
were notified of the increases. 
 
The Pages continue to support the functions of the Homebounds Department and the Technology 
Center.  They created visual display and activity components for various departments.  They also 
performed routine monthly periodical weeding, shifting and shelf reading in storage. 
 
 
2024 February Adult Reference Report 
 
Our Winter Reading bingo challenge has 45 sign ups as of February 16. Blind date with a book began 
on February 1.  
 
Emily met with Nicole Menchise from LILRC and learned about uploading materials to the New York 
Heritage website. Thirteen new photos have been uploaded so far. Emily will continue to upload 
Levittown History Collection photographs to the digital collection and will work with Nicole to make 
other materials available on the New York Heritage website. 
 
Our Seed Library will open beginning March 13. Lucia will be taking over the duties from Joan.  
 
Museum Key (the new software for booking museums) has been working smoothly for both the 
patrons and the reference staff. 
 
 
2024  February PR Report 
 
AARP Tax Preparations have started and will go through April 10.   
 
Hitomi helped to enter all the museum pass information into the new online program.  She also 
entered all of the programs and events for March and April into the EventKeeper calendar.   
 



The Ceramic Baroque Mug class had a second class due to its popularity, and the mugs were put into 
a kiln for the people to use them at home or at the library’s Valentine’s Day Tea Party. The patrons at 
the Valentine’s Day Tea Party enjoyed tasty treats while listening to music performed on the violin. 
 
The Levittown High School’s art teachers hung the students’ artwork on exhibit for the month of 
February. The new exhibit apparatus installed around the outer walls of the Community Room by 
Head Custodian Ken worked well. On February 15, we hosted the Levittown High Schools’ Division 
Ave. and MacArthur Student Art Reception. It was well received and attended. People enjoyed music 
performed by students from Division Ave. High School. Hitomi created a slideshow of all the student 
artwork and we projected the slides onto a large screen during the reception. Local Elected Officials 
attended and presented the student’s with certificates to mark the special occasion.    
 

 
 
 
2024 February Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Corkery Electric: Received approval for price to run lighting in A&B on the ramp and stairs. 
Corkery Electric: Replace Emergency ballast in the Teen room. Completed.  
Corkery Electric: Install new exhaust hood for the Innovation Station stove. Completed.  
Corkery Electric: looking for price to retro fit the outside post lamp in front of building. Completed. 
Malvese Equipment: Prices on yearly maintenance. 
Johnson Control: replace smoke detector with heat sensor in Innovation Station. Completed. 
A&B Hallway: Installed wire system for hanging artwork. Completed. 
Teen Room: Replace non-emergency ballast light.  
ATI Fulton:  Returned to adjust boiler at no charge due to lockout 107 (flame failure). Completed. 
Corkery Electric: Move UV light to duct work; lights were breaking off in the air handler due to 
vibration.  
Children’s: Repaired blinds on door. 
Accurate Fire Equipment Corp.: Annual Fire Extinguisher Inspection, waiting for returned 
equipment. Completed.  
 
 


