
DEPARTMENT HEAD REPORTS 
 
 
2024 May Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We have very few patrons who currently utilize the contactless pick-up service at this point. Our 
total number of appointments to date is 3,995. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. This month, so far, the registrations have included 2 craft 
programs, a cooking program, a low intensity Zumba class, a home buyers seminar, a silent reading 
party, a CPR certification workshop, a special level craft program, a memory loss craft program, and 
a Dementia, memory loss, and Alzheimer’s disease program for caregivers. We continue to collect 
any fees for the programs that have them, and distribute tickets for the music program. 
 
The Long Island Aquarium tickets have picked up a little bit.  We have received 1,050 tickets so far 
and have sold 793 of them. 
 
Since the last report, we have accepted 10 Adult and 13 Juvenile passport applications. 
 
Since the last report, we have issued 100 Adult cards, 20 Teen cards, and 20 Juvenile cards. We 
have transferred 3 digital cards to physical cards since the last report. Elizabeth McDonald and I 
continue to answer emails from patrons on how to renew or replace their physical or digital cards. 
  
Eileen and I attended a live, virtual, five-hour passport acceptance training course. 
 
I attended a virtual NLS Head of Circulation meeting.  We discussed the Resource Sharing Code 
Procedures and any changes libraries might want to make to them.  
 
It was all hands on deck this month with getting the newsletter ready for mailing. Clerks and pages 
helped where they could. 
 
Aileen helped in PR with organizing the certificates from the public officials for the students who had 
artwork displayed. 
 
Jillian, Keith, and Maddie helped in Young Adult for three of their programs. 
 
 
2024 May Children's Report  
 
In celebration of Children's Book Week the first week in May, children are able to create their own 
bookmarks. A winner will be picked and that bookmark will be displayed in the Children’s Room. 
 
We held a scavenger hunt for the week of “May the 4th” where children had to count how many baby 
Yoda’s they could find. The winner will receive a Star Wars themed prize. 
 
Children were able to partake in our promotional Summer Reading video this year through a program 
we are offering called Act it Out. The video that will be created from this program will be sent to the 
elementary schools and all parents are so excited to have their children on the big screen!  
 



In recognition of Asian American, Native Hawaiian, and Pacific Islander Heritage Month we have a 
display of books and bookmarks for the community to enjoy. 
 
We have begun promoting a new database ParentTV that we get access to by being a Family Place 
Library. It consists of parenting videos (from experts) to help parents navigate the difficulties of 
parenthood. They have several languages and a variety of topics. We are hopeful this will easily 
provide up to date information, especially at our Parent/Child Workshop programs. 
 
2024 May Teen Services Report 
 

• Amy attended the Transforming Teen Services (T3) training at NLS on April 17. During the 
workshop, attendees learned more about the developmental stages of adolescents and how to 
integrate teens’ interests into positive and productive learning experiences. 

• Nica attended the Virtual Book Buzz on May 2, during which representatives from various 
publishers discussed upcoming children’s and teen book releases.  

• I attended the Long Island Library Conference on May 9. Please see my report for a full 
breakdown of my experience.  

• Our summer intern, Samantha, started this week. She interned with our department last year, 
and we are thrilled to have her back! Samantha is going to assist us with programs and work 
on researching and creating proposals for possible future programs.  

• We are busy preparing for the summer and our upcoming visits to the middle schools in 
conjunction with their annual summer Literacy Launches. We have also been weeding our 
fiction collection to make space for a temporary, separate section of the 10th and 11th grade 
summer reading book selections. We organize these books based on lists we receive from the 
school and keep them together at the end of the YA fiction collection, to make it easier for 
students to browse and find the book they want.  

 
 
2024 April Technical Services Report 
 

• Best Sellers Club - We have 72 people registered for the club. This is the same as last 
month.    

• I attended the Long Island Library Conference. My report is included. 
• Notary Schedule - I am continuing to update the notary schedule on a weekly basis.    
• I am in the process of helping with the edit of the July/August newsletter.   
• We have added 3 discounted passes for our patrons. These are Splish Splash Waterpark, 

Wildlife Conservation Society (which includes the Bronx Zoo, the Prospect Park Zoo and the 
New York Aquarium) and Adventure Park. There is no cost to the Library for these discounts. 
Patrons just need to use our link to purchase discounted tickets.   

 
2024 May Technology Center Report 
 
We completed a microfilm research project that took us several months. We were able to find an 
article for a patron from 1958 about their high school baseball career. They were very happy to 
receive it just before their 83rd birthday. 
 
In April, patrons utilized the technology in the Innovation Station 333 times. The most popular 
technology continues to be 3D printers by a large margin. 
 
This month, we are celebrating Maker May with an interactive display near the Circulation Desk, 
which highlights a variety of technologies available in the Innovation Station. 
 



We have a few highly anticipated programs planned for this month. We are bringing back 3D Printing 
with Minecraft and we are doing a new program called Dress a Desk Pet, in which children will 
decorate their own 3D printed desk pet. 
 
 
2024 May Homebound Report 
 
In April, we completed 74 residential homebound visits and delivered 275 items.  
 
Reference Librarian George and I visited the Wantagh Senior Center on April 9 and April 23. We 
discussed upcoming releases from favorite authors, as well as books that have been adapted for 
films and limited series.   
 
Defensive driving classes were hosted by AARP on Wednesday 4/17 (18 attendees) and Empire on 
Saturday, 4/27 (22 attendees). Upcoming courses are scheduled for Tuesday, May 21 (AARP) and 
Saturday, May 25 (Empire).   
 
Together with staff from the Tech Center, Technical Services, Circulation, Young Adult and Children’s 
departments we sealed, labeled and organized 2,346 May/June newsletters.  We are grateful for the 
help of all of these departments, as well as Public Relations and Custodial for finalizing and delivering 
this bulk delivery to the post office. 
 
 
2024 May Adult Reference Report 
 
On May 15, we started our Silent Reading Program. Patrons bring a book of their choice and read 
quietly for an hour, and then discuss the book with the attendees. The next Silent Reading program 
will be on June 4 at 7:00 p.m. 
 
Our Adult Summer Reading Kick-off begins on June 25. We will feature tasting menus of six different 
genres. On July 9 will be hosting Color and Chat night at the library 
 
Our upcoming Page Turners Book Discussion will be Birnam Wood by Eleanor Catton on May 21 and 
on June 18 will be The Sunset Years of Agnes Sharp by Leonie Swann. 
 
As of May 13, the total number of seed packets that have gone as of is 2,694 packets with 304 
patrons checking them out. 
 
Social Worker intern Jocelyn from Stony Brook University last day was May 7. 
  
 
2024 May Public Relations Department Report 
 
The PR Department helped with the mailing of the newsletter and Library Budget Mailer. We continue 
to submit library program information and library updates to numerous press release publications.  
 
I have finished the July/August Adult Programming and submitted the information for the newsletter.   
 
The Suburban Art League has a juried competition exhibit at the library during the month of May.  
 
We continue to monitor the Community Robly email and Community board in the front vestibule. PR 
has created flyers for the adult programs.  



 
The yarn drive with Senator Rhodes and the pet supply drive with Assemblyman Mikulin both 
received many donations. 
 
The library received a plaque from the Levittown 75th Anniversary Committee in appreciation for its 
participation in the celebratory events. The wooden plaques that were given to participants were 
made at our library using the engraver machine. 
 
 
2024 May Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Corkery Electric: Price to run lighting in A&B on the ramp and stairs. 
Malvese Equipment: Prices on yearly maintenance. Approved/completed. 
ABC Sewing: Brought four vacuums in for repair. Completed. 
Corkery Electric: Price to add 7 duplex surge suppressors to Children’s public computers. 
Approved/Completed. 
Johnson Controls: Replace old ADT plug-in transformer. Completed. 
Automatic Irrigation: System turned on May 7, 2024. Completed. 
Admin: Adjust door closer. Completed. 
Children’s: Staircase near Children’s/Eatery damaged at the bottom. Getting price to repair broken 
terrazzo step. 
Connelly & Sons: Prices to replace broken faucet in staff bathroom with hands free faucet. 
 


