
DEPARTMENT HEAD REPORTS 
 
2024 September Children's Report  
 
In celebration of Library Card Month, children can show us their library card, new or old, and get 
entered into a raffle of their choice. 

Throughout the summer, children decorated popsicle sticks. We have placed them on poster boards 
in different designs to create popsicle stick art around our desk. 

Class visit requests have begun and we are happy to continue this partnership with the Levittown 
School District. We have implemented a great system to help make scheduling easier and to get all 
children library cards. We look forward to seeing the children visit the library and then come back with 
their families and new library cards.  

We are excited to continue our partnership with the school district’s traveling art program. We feature 
a different elementary school each month, along with our two universal preschools.  

We began our annual Halloween costume collection this month and our community has been great 
with bringing in costumes so we can continue offering our free shop each year. 

 
2024 September Teen Services Report 
 
Now that the summer is officially over, we can report that 837 hot air balloons were decorated by 
teens and we gave out 681 enamel pins throughout the course of the Summer Reading Program.  

 
The second and final Middle School Summer Reading Extravaganza was held on Wednesday, 
August 28 and hosted by teachers and staff from the Levittown School District. We had an amazing 
turnout, with 62 students in attendance.  
 
Our August GSA meeting had its best attendance in recent memory. Four teens joined the GSA 
leader from YES. They decorated flags, made friendship bracelets, and asked the leader many 
thoughtful questions. We are optimistic about the future of the program and are taking steps to try to 
make teens more aware of its existence. This includes moving the meetings to 4:00 p.m. in the future 
and combining it with larger events, such as movie nights.  
 
Nica just finished weeding our school book collection, and Amy is taking the lead on weeding our 
nonfiction collection. We have been able to make great progress in discarding old/outdated books 
and changing call numbers to make other books easier for patrons to browse and locate.  
 
Noureen attended NLS’ YA Summer Reading Wrap Up on Thursday, September 12. She showed off 
photos from some of our summer events and got fantastic ideas from fellow librarians for program 
ideas we hope to implement in the future.   
 
We have been busy turning our room over from summer to fall and preparing for Library Card Sign 
Up Month, Banned Books Week, and Fall Family Fun Day. 
 
 
 
 
 
 
 



2024 September Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We continue to have very few patrons who utilize the contactless pick up service at this point. 
Our total number of appointments to date is 4,020. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. The end of August and the beginning of September, so far, the 
registrations have included 2 book discussions, a cooking program, a stretch fusion program, a 
navigating dementia together program, a paper cutting class, a ceramic class, a special level craft 
program, and a bus trip to Peddler's Village and Bucks County Playhouse. We continue to collect any 
fees for the bus trip and the programs that have them. 
 
We are still currently sold out of Aquarium and Adventureland tickets. 
 
We have accepted 6 Adult and 13 Juvenile passport applications since the last report. 
 
We have issued 125 Adult cards, 40 Teen cards, and 20 Juvenile cards since the last report. We 
have transferred 4 digital cards to physical cards since the last report. Elizabeth McDonald and I 
continue to answer emails from patrons on how to renew or replace their physical or digital cards.  
 
Sabaa helped the PR and Tech Center/Homebound Department with getting the newsletter ready for 
mailing. Ryan helped in Teen with one of their programs. 
 
 
2024 September Technical Services Report 
 

• Best Sellers Club - We have 71 people registered for the club. This is one less than last 
month.    

• We helped prepare in-house Passport materials for the Circulation Department and 
Government Docs. 

• We are assisting Teen in relabeling their new Careers section.  
• I have been renewing various museum passes as they come due.   
• We are collecting boxes for Fall Family Fun Day. 

 
2024 September Technology Center Report 
 
In August, patrons utilized the Innovation Station 231 times. The 3D printers remain our most popular 
offering followed by 3D Pens. Since our iMacs are used in conjunction with many of the other 
technologies, they also get a lot of use. 
 
We have begun scheduling class visits for the school year with the various elementary schools in the 
district. 
 
We are excited to report that our proposal to present at Comic Con has been accepted. Several 
Technology Center staff members along with Teen staff members will be presenting at Comic Con 
this year on Thursday, October 17. We will be presenting on the technologies available in the 
Innovation Station and the cosplay projects and other pop culture projects the room can be used for.  
 
We continue to help other departments with various displays and other projects. 
 
 



2024 September Homebound Report 
 
In August we completed 80 residential homebound visits and delivered 286 items. 
 
I visited Wantagh Senior Center with Reference Librarian Lauren on 8/13 and 8/27. We discussed 
upcoming fall releases and the features of the Libby app with the patrons. 
 
Defensive driving courses were hosted by AARP (8/21 - 29 attendees) and Empire Safety Council 
(8/24 - 21 attendees).  
 
September courses are scheduled for Tuesday, September 10 (AARP) and Saturday, September 28 
(Empire). 
 
Through the collaborative effort of staff from the Homebounds, Tech Center, Circulation, and 
Children's Departments a total of 2419 September/October newsletters were sealed, labeled and 
prepped for mailing. Thank you to all who contributed to the exceptionally rapid turnaround. 
 
 
2024 September Adult Reference Report 
 
The Mets Talk with Greg Prince held on Thursday, September 12, had 15 participants. 
 
The Page Turners book discussion of the novel The Postcard by Anne Berest, held on September 17, 
had 10 participants. 
 
The Seed Library has ended for the season. The final seed statistics were 3.334 packets going out 
with 436 patrons participating. Compared to 2023, we had an increase of 363 packets, with 22 more 
patron sign-ups. 
 
Reference is planning our Winter Reading Challenge which is slated to start in November. 
 
English Language Learners from Literacy Nassau classes will begin September 23 and run through 
June 6 every Monday and Wednesday from 11:00 a.m.–2:00 p.m. 
 
2024 September Public Relations Department Report 
 
Both the Adult Programming and PR Department have been very busy the past month. We had our 
Bus Trip to the Feast of San Gennaro and The Catacombs of the Basilica of St. Patrick’s Old 
Cathedral on 9-19-24. We had a full bus and the sun was shining. Everyone ate their way through the 
festival and enjoyed the guided tour through the Basilica and Catacombs.   
 
We have been planning for the 2024 Fall Family Fun Day, Pumpkin Decorated Contest, and The 
Great Give Back.  I arranged for the Showmobile, created the flyers, and ordered some of the crafts.  
The Social Media Department has put together a promotional campaign. We will finalize the set-up in 
the next few days.   
 
We finally were able to have an outdoor concert outside! On Thursday, September 12, 2024 The 
Eagle River Band, an Eagles’ tribute band, packed Veterans Memorial Park. The weather was perfect 
and everyone enjoyed the music.   
 
Chef Rob had 35 people attend to create and take home to bake a delicious apple crisp crustless pie 
on Friday, September 13.   



 
Hitomi has entered all the programs and events for September and October into EventKeeper.  We 
have made flyers and social media posts for these events. 
 
 

 
Eagle River Band outdoor concert September 12, 2024 
 

 
Bus Trip September 19, 2024 Feast of San Gennaro and St. Patrick’s Catacombs 
 
 
2024 September Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Children’s: PO sent to repair broken terrazzo step on staircase near Children’s/Eatery. Two to three 
weeks lead time expected. 
Bartlett Tree Experts: Price to remove 1 Honey Locust tree received PO Signed. Date set for 
September 5. Completed. Filled in holes with topsoil and seeded. 
Johnson Controls: Received pricing on new dialers for fire and burglar alarms. PO signed. Fire Part 
Installed. 
Long Island Locksmith: Rooms A&B panic bar jamming. Waiting on estimates to repair. PO sent. 
Corkery Electric: Electric heater in lower level elevator lobby needed controls replaced. Waiting on 
parts. 
Reference Bathroom: Electronic sink not working. Downloaded and printed manual. Cleaned 
corrosion and reset driver board, failed again after two hours. Called Connelly & Son. PO signed. 
Completed. 
Blinds: replaced pins with small bolts to secure on Circulation Department door and Children’s 
stairwell exit door. 
Corkery Electric: EM ballast needed outside of study room. PO given. Completed. 
Johnson Controls: pull station replaced outside of A&B. Completed. 



J&J: AHU1 circuit B, T111 code. No gas, leaked out, need to test with nitrogen to find leak and refill. 
Leak found in copper pipe by compressors. Completed. 


