
DEPARTMENT HEAD REPORTS 
 
2024 November Children's Report  
 
Our annual Halloween Show and parade was another great success. Children were able to showcase 
their costumes and treat-or-treat around our building, while all departments helped hand out treats to 
the children. 

Children could come trick-or-treating inside the library on Halloween during the hours the library was 
open. The children were given a choice of themed goodies to choose from. We love that the library is 
a stop on some Halloween trick-or-treating routes! 

We have continued our partnership with the Levittown School district and have been busy booking 
and conducting class visits for the elementary aged children. It is great seeing these children come 
back into the building with their families and recognizing us from their visit.  

Children’s librarian Sam and Assistant Director Irene were able to participate in the Firehouse Open 
House on October 25. The prize wheel was displayed on our table and it was a huge hit. We were 
able to promote wonderful programs, services and databases we offer to all who stopped by the 
table.  

 
2024 November Teen Services Report 
 
Nica was part of a panel that presented at New York Comic Con on Thursday, October 17. She and 
other LPL staffers discussed the Innovation Station, how we use our equipment to create innovative 
programs and displays, and how the average user can also use the technology to fuel their fandoms. 
We are so proud of her and our fellow colleagues! 
 
Noureen, Amy, and I completed a collective total of 22 visits to 6th grade English/Reading classes at 
Salk and Wisdom. We had a great time talking about the library’s programs and services, plus Libby 
and Hoopla. We received thoughtful questions from the students and have seen many of them come 
to the library since finding out about the Teen Room’s amenities. We are thankful to the Circulation 
Department for continuing to process hundreds of Teen library card applications that came through 
via the school district.  
 
Amy attended the 2024 CLASC & Suffolk County Library System’s Fall Literature Conference on 
October 17. One of the sessions focused on school and community outreach. She brought back 
several great ideas that we are considering implementing in the future. Her conference notes were 
previously submitted to the Board for review.  
 
We completed weeding our YA Fiction collection and were able to make much-needed room on our 
shelves. Previously, we moved our short stories and large type books to the Round Room.  
 
We were thrilled to receive a response from legendary author Judy Blume following the Teen 
community service program, Dear Banned Author. Judy received the postcards our teens sent in 
honor of Banned Books Week. I forwarded the email to all of the teens who attended the program. 
The email was previously shared with the Board for review.  
 
  



2024 November Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We continue to have very few patrons who utilize the contactless pick-up service at this point. 
Our total number of appointments to date is 4,032. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. With Event Keeper being down and starting on the new Library 
Calendar, it has definitely been more of a challenge registering people for programs while learning 
the new program ourselves. For The end of October, and the beginning of November, so far, the 
registrations have included two music programs, a stretching program, a cooking program, a hearing 
screening registration, a low intensity Zumba program, a floral arrangement class, two Community 
Support Group programs, a ceramic class, a queer trivia night program, a memory loss craft class, a 
special level craft class, a book discussion, a psychic medium program and a Victorian tea party 
program. We continue to distribute tickets, and collect any fees for the bus trip and the programs that 
have them. 
 
We are still currently sold out of Aquarium and Adventureland tickets. 
 
We have accepted 8 Adult and 19 Juvenile passport applications since the last report. 
 
We have issued 156 Adult cards, 500 Teen cards, and 125 Juvenile cards since the last report. 
Jessica has been involved with the Middle Schools and getting the students library cards. With the 
help from Eileen and Cecillia, Lisa makes up the library cards. We have transferred 9 digital cards to 
physical cards since the last report. Elizabeth and I continue to answer emails from patrons on how to 
renew or replace their physical or digital cards.  
 
Jillian, Keith, Maddie, Aileen and Ryan helped the PR and Tech Center/Homebound Department with 
getting the newsletter ready for mailing. Sabaa helped out in Teen with one of their programs. 
 
2024 November Technical Services Report 
 

• Best Sellers Club - We have 71 people registered for the club. This is the same as last 
month.    

• On October 17, I attended a virtual program hosted by NLS titled "Can I Say That? Navigating 
Uncomfortable Patron Interactions." This workshop was led by NLS Assistant Director Nicole 
Scherer and Outreach & Partnership Specialist Alicia Collumbell, focusing on how to manage 
challenging interactions with patrons. It provided valuable insights into handling awkward 
situations and problematic behavior. 

• On October 23, I participated in another virtual program organized by the Member Library 
Directors of Nassau County and the Suffolk County Public Libraries Directors Association DEI 
Committee. Vicki Fleming from Cornell Cooperative Extension presented their dual approach 
to diversity, equity, and inclusion (DEI). 

• There were some challenges with using Vega for order records and finding B numbers. As a 
workaround, I recommended using alisweb.org and created a guide on how to use it, which I 
shared with the departments. 

• We assisted with labeling the November/December Newsletter.   
• Reviewed and edited the content of the November/December newsletter.  
• I renewed our magazine subscription through EBSCO, negotiating to eliminate the service 

charge and increase our discount percentage. 



• Baker & Taylor - We have once again delayed deliveries from them. We canceled the popular 
backordered titles and ordered them from Amazon for this time. The authors are still on 
Automatically Yours.       

• Automatically Yours - We adjusted the quantities for some of the authors to match the holds 
and Best Sellers Club.    

• On October 30, I attended a virtual program, entitled “Kind but with Spine.”  It was a program 
offered by NLS.  We learned about strategies for handling constructive confrontation, 
establishing and maintaining boundaries, and learning effective ways to prevent compassion 
fatigue.      

• On November 18, 2024, I attended the Monthly Technical Services meeting.  Topics discussed 
included - Volume numbers, Children’s Graphic novels and their I-type, and various Vega 
issues.     

2024 November Technology Center Report 
 
In October Patrons utilized the technology in the Innovation Station 264 times. 
 
Technology Center staff members presented at New York Comic Con on Oct 17. About 50 people 
attended the panel. There were a lot of questions and engagement from the audience. We were very 
satisfied with how it went and appreciative of the support we received from our coworkers. The video 
of our panel is now available on the Levittown Public Library's YouTube channel.  
 
We have started a series of class visits with the 3rd graders of Northside elementary school. We have 
visits with other schools scheduled for later in the school year.  
 
We continue to help other departments with their displays. 
 
2024 November Homebound Report 
 
In October we completed 63 residential homebound visits and delivered 256 items.  We also provided 
assistance to some patrons with their Libby accounts and the use of their devices to access our 
website and online features. 
 
I visited the Wantagh Senior Center on 10/8 and 10/22 with Lauren from Reference.  In addition to 
displaying a selection of books offered for loan, we also took requests for titles for future visits. 
 
Defensive driving courses were hosted by AARP (October 8 - 24 attendees) and Empire Safety 
Council (October 26 - 16 attendees).  
 
We welcomed PT Clerk Angie to the department.  Angie formerly worked in other areas of the 
building, as well as shifts in our department. We’re grateful to have her join us on a permanent basis. 
 
Staff from Homebounds, Tech Center, Circulation and Technical Services Departments worked 
together to seal and label 2,462 November/December newsletters for transport by PR and Custodial 
staff to the USPS for bulk distribution. 
 
Some of the tasks on which the Pages have been focusing:  major shifting projects; weeding and 
rotating periodicals; creating display components for other departments; providing staff support in the 
Innovation Station. 
 
 
 



2024 November Adult Reference Report 
 
The Adult Reference Winter Reading Challenge began on November 1 and runs through April 1, 
2025. Readers can submit an entry form every time they read a book. Each entry submitted is 
another chance to win a prize. 
 
The Silent Reading program held on November 5 had 7 attendees. 
 
Petrel, our social worker from Stony Brook, will be out from December 14 through January 27. 
 
George will be running a new program called Achieve your New Year's Resolution on Tuesday, 
January 14, at 7:00 p.m. 
 
Emily is working on updating the Levittown History page on the library website. The Levittown Oral 
History Project is now available on NY Heritage! You can view and listen to the collection 
here: https://nyheritage.org/collections/levittown-oral-history-project 
There are 5 oral histories in this collection from Levittown residents, each with fascinating lives to 
share.  
 
We welcomed Samantha who started in Reference on November 12. 
 
2024 November Public Relations Department Report 
 
Hitomi has spent time transferring and adding the adult programs to the new Calendar software. We 
have both learned how to use this new software.  
 
We have had great attendance for the music, crafts, cooking and lecture programs. The Age Well 
Expo went very well, and everyone appreciated the shredding.   
 
I attended a PR adult program roundtable and obtained valuable information.   
 
The Long Island Center for Independent Living artist reception was well attended and they all had 
a great time. 
 
2024 November Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Johnson Controls: Upgrade Fire & Burglar CTRL TRBO VI2FBT Panel, replacing obsolete vista 100 
panel. Completed. 
Lifetime Irrigation: Completed winterization sprinkler system. 
Corkery Electric: Proposal to repair motion sensor in computer room. Completed. 
Accurate Fire: Extinguishers inspection. 
Rotunda & Front Lobby: Replaced ballasts. 
J&J: HVAC filter maintenance. Completed. 
Storage Area: Changed our bad ballast. Changed our bad EM lighting. Completed. 
ATI: Yearly boiler maintenance. Completed. 
J&J: Freeze stat shutting down AHU-1. Service called. 

https://nyheritage.org/collections/levittown-oral-history-project


Fire Marshal: Emergency light test needed. 
Topaz Estimate: Fall pruning, etc. 
Long Island Locksmith: Waiting on price for Circulation Office lock. 


