
DEPARTMENT HEAD REPORTS 
 
2024 October Children's Report  
 
Fall Family Fun Day was another very successful event. Everyone was able to decorate a pumpkin, 
create a craft along with getting their face painted and picking a balloon animal all while having fun 
with the gaming truck and inflatable carnival games. It was great seeing so many staff members 
helping out to keep this event thriving. 

We offered our free costume shop again this year with a lot of smiling faces leaving with the perfect 
costume for Halloween. The community has been wonderful donating so many great, gently used 
costumes to make this another successful event. 

In celebration of Fire Prevention Month, we are using free materials from Smokey Bear to celebrate 
his 80th anniversary. After children take the wild fire pledge and create a badge of their own, they will 
receive a bag of surprises. 

In continuation with our partnership with the Levittown School District’s roving art show, we are 
displaying Northside Elementary School’s artwork. We have been getting a great number of families 
coming in to view their child’s artwork and it is great to see the children so proud to show off their 
masterpieces. 

 
2024 October Teen Services Report 
 
The Teen Department was happy to help at Fall Family Fun Day on Saturday, October 5. Nica 
handled LPL social media for the day, while Amy, Noureen, and I rotated our time from staffing the 
Teen desk and helping outside at a variety of stations. We were joined by six teen volunteers from the 
Teen Advisory Board, all of whom were a huge help before, during, and after the event.  
 
Our second Stop & Swap program was an even bigger hit than last year! Thanks to generous 
donations from LPL staff, we had tons of items for the teens to “shop” for, from jewelry to computer 
accessories, stuffed animals, bedroom and locker decor, and more. An incredible 43 teens “stopped 
and swapped” between 3:30 and 6:30 p.m. on Friday, September 27. 
 
Amy added a Career section in our College & Career Corner. She pulled out any YA titles geared 
towards individual careers and general career help guides to make it easier for patrons to browse and 
to help make our College & Career Corner a “one-stop shop.” We are thankful to Technical Services 
for updating the books in the system and relabeling them in a timely manner.  
 
Non-fiction weeding is complete. Sheila is working on weeding YA fiction.  
 
Noureen attended the annual Performer’s Showcase at the Long Island Children’s Museum on 
Monday, October 7. She has already booked a programmer she saw at the showcase for Summer 
2025. 
 
We are preparing for a long list of class visits to Salk and Wisdom, which kick off on Wednesday, 
October 16. Amy, Noureen, and I will be visiting 6th grade classes to discuss Libby, Hoopla, 
audiobooks, and all kinds of library fun to get students motivated to read and visit the Levittown Public 
Library. We have 22 classes scheduled so far, and anticipate that we will be visiting more.  
 
 
 



2024 October Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We continue to have very few patrons who utilize the contactless pick-up service at this point. 
Our total number of appointments to date is 4,027. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. With Event Keeper being down, it has been more of a challenge 
registering people for programs. For the end of September and the beginning of October so far, the 
registrations have included a music program, 2 showings of the Ivy Lane play, a cooking program, a 
Understanding Medicare program, a Memory Cafe program, a candle making workshop, a memory 
loss craft class, a special level craft class, a book discussion, and a Securely Moving to the Next 
Phase of Life program. We continue to distribute tickets, and collect any fees for the bus trip and the 
programs that have them. 
 
We are still currently sold out of Aquarium and Adventureland tickets. 
 
We have accepted 11 Adult and 7 Juvenile passport applications since the last report. 
 
We have issued 131 Adult cards, 199 Teen cards, and 40 Juvenile cards since the last report. Jessica 
has been involved with the Middle Schools and getting the students library cards. Lisa was provided 
the lists of the students and made up the cards. Jessica will distribute the cards when she visits the 
schools. We have transferred 7 digital cards to physical cards since the last report. Elizabeth 
McDonald and I continue to answer emails from patrons on how to renew or replace their physical or 
digital cards.  
 
Maddie and Sabaa helped out in Young Adult for two of their programs. Jillian helped out in 
Children’s for one of their programs. 
 
2024 October Technical Services Report 
 

• Best Sellers Club - We have 71 people registered for the club. This is the same as last 
month.    

• On September 25, I attended a program at NLS entitled Book Doctor Workshop.  We learned 
about various types of book covers, methods of covering books and ways to repair a book.    

• I am working with our EBSCO representative for pricing for our renewal for 2025.   
• I am renewing the Museum passes as they come due.     
• I helped edit the November/December newsletter.    

 
2024 October Technology Center Report 
 
In September, patrons utilized the Innovation Station 152 times. We have seen a significant uptick in 
October and have already exceeded that number by the middle of the month. We have been very 
busy helping large groups of middle school students who have been coming after school to use our 
3D printers and 3D pens, in addition to a variety of other patrons. 
 
At Fall Family Fun Day, we counted a total of 120 patrons who used our 3D Pens. We were happy to 
be able to engage with so many patrons and tell them about the services we had to offer. 
 
We have been preparing for the presentation we will be giving at Comic Con on Thursday, October 
17. 
 



2024 October Homebound Report 
 
In September we completed 58 residential homebound visits and delivered 252 items. We enjoyed 
delivering “sunshine bags” that were created by teen volunteers. Thank you to our Teen Department 
for holding this valued program to enable our teens to connect with our homebound patrons through 
this thoughtful gesture. We received many calls and letters of appreciation from the recipients.   
 
I visited the Wantagh Senior Center along with Reference staff on 9/10 and 9/24. We discussed 
upcoming releases, best sellers and film adaptations of novels. 
 
Defensive driving courses were hosted by AARP (9/10 - 23 attendees) and Empire Safety Council 
(9/28 - 17 attendees).  
 
October courses are scheduled for Tuesday, October 8 (AARP) and Saturday, October 26 (Empire). 
 
We welcomed two new Pages into the department: Dan and Kaitlyn. Major shifts were completed in 
the large print and children’s holiday sections in storage.   
 
 
2024 October Adult Reference Report 
 
Catherine and George will be attending the 33rd Annual Conference on Libraries and The Future: 
The Future of Reading on October 18 at the Heritage Club in Bethpage. 
 
Catherine will be attending the January 2025 Database Renewal and Database Roundtable on 
October 10. They will discuss renewal prices along with descriptions and prices for all products 
available in this cycle. 
 
Our next Silent Reading programs will be held November 5 and December 3 starting at 7:00 p.m. 
 
On October 16 Emily will be answering questions on Ask an Archivist Day. This gives the opportunity 
for the public to ask about what they're most interested in learning from archives and archivists. 
 
We now have on our website the following digitized high school yearbooks: Division Avenue 
yearbooks from 1962-1977, MacArthur also from 1962-1977, and Levittown Memorial yearbooks from 
1955-1977. 
 
Emily will be attending the 29th Annual Archives Conference: Connecting to Communities on Monday 
October 21 at SUNY Old Westbury. 
 
 
2024 October Public Relations Department Report 
 
Public Relations participated in Fall Family Fun Day on October 5 and it was a huge success. The 
Great Give Back boxes are filling up with donations.  
 
We have been very busy troubleshooting EventKeeper. We have made flyers and social media posts 
for the Adult Programs and Events.  
 
I was able to obtain 2 people to assist someone with sign language for the AARP Driving Course.   
 
I assisted with the Library Foundation Trivia Night.   



 
The Ceramic Witch’s Shoe program was fully attended with 40 patrons.   
 

 
 
 
 
 
2024 October Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
Children’s: PO sent to repair broken terrazzo step on staircase near Children’s/Eatery. Two to three 
weeks lead time expected. Completed. 
Johnson Controls: Received pricing on new dialers for fire and burglar alarms. PO signed. 
Completed. 
Long Island Locksmith: Rooms A&B panic bar jamming. Waiting on estimates to repair. PO sent. 
Completed. 
Corkery Electric: Electric heater in lower-level elevator lobby needed controls replaced. Waiting on 
parts. Completed. 
Connelly & Sons: replace broken water fountain adding a bottle filler station. PO sent. Completed.  
Johnson Controls: upgrade fire & burglar CTRL TRBO VI2FBT Panel replacing obsolete vista 100 
panel.   
Johnson Controls: email received smoke photo head trouble - found 2-3 head not communicating to 
fire system, called & gave them information. Completed. 
Staff & Handicap Bathrooms: replace coat hooks (robe hooks) with two screw mounts. Completed.  
Main Lobby: replaced high hat ballast. Completed. 
Johnson Controls: Main Lobby Smoke 126# False Alarm / Replaced head and move back one tile 
to prevent HVAC from blowing directly on it. Completed.   
ADA Accessible Bathroom: replace paper towel dispenser. Completed. 
P.W. Martin: removed transformer from wall an/painted. Completed. 
Rotunda: change out bad ballast and bulb. Completed. 
 


