
DEPARTMENT HEAD REPORTS 
 
 
2024 December Children's Report  
 
In recognition of Election Day and Children’s Book Week in November, each librarian picked a 
favorite children’s book character and our patrons voted on those candidates. The adorable book 
character puppy Biscuit won! We made a cute and eye-catching display and all Biscuit books flew off 
the shelves! 

A few librarians from the Children's Department helped hand out hot chocolate at the Chamber of 
Commerce’s Annual Holiday Tree Lighting. It was fun to be part of the holiday spirit and this great 
community event. 

We revamped our gingerbread house decorating program and created a new program titled “Cozy 
Cookie Cheer.” Families were able to taste a variety of cookies and then vote on their favorite. There 
was a picture frame craft and we took Polaroid pictures of each family behind an adorable 
gingerbread backdrop. Each child participant was able to enter into a raffle to win a gingerbread 
house to decorate at home. 

 
2024 December Teen Services Report 
 
At the Young Adult Services Division December Installation Brunch on December 10, Amy was 
installed as the Vice President/President Elect. Noureen will continue in her role as Treasurer. 
 
We have a new employee, Cole, from the HempsteadWorks program who started on December 9. He 
will split his time between the Teen and Children’s Departments. Cole will assist us with programs 
and other tasks. We look forward to working with him! 
 
The Technology Center and Homebounds Department have been helping us with our various 
displays, including a large-scale gingerbread village in the round room. We are thankful for their help.   
 
Our Teen Advisory Board continues to add new members. Our most recent meeting on December 13 
had 24 teens in attendance. We are working on organizing a program that they will run in March. Amy 
will take over TAB while I am on maternity leave.  
 
Teen program registrations now take place at 6:00 p.m. We made the switch to better accommodate 
working parents, and the transition has been smooth. 
 
The Teen Room remains a popular after-school space! Over the past two weeks, there have been 
afternoons when every chair was taken.  
 
 
2024 December Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We continue to have very few patrons who utilize the contactless pick-up service at this point. 
Our total number of appointments to date is 4,039. We search the send item list twice a day. 
 



We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. We are getting more accustomed to the new library calendar and 
registrations. There has only been one new registration since the last report, and it was for a book 
discussion. We continue to distribute tickets and collect any fees for the bus trip and the programs 
that have them. 
  
We are still currently sold out of Aquarium and Adventureland tickets. 
 
We have accepted 6 Adult and 9 Juvenile passport applications since the last report. 
 
We have issued 75 Adult cards, 20 Teen cards, and 40 Juvenile cards since the last report. We have 
transferred 5 digital cards to physical cards since the last report. Elizabeth and I continue to answer 
emails from patrons on how to renew or replace their physical or digital cards.  
 
The clerks in the department have all completed the Existing Agent passport training for this year. 
Everyone in the department has completed the Compliance training required for this year. 
 
Omar helped in Children’s for one of their programs. Maddie and Jillian helped in Teen for two of their 
programs. 
 
 
2024 December Technical Services Report 
 

• Best Sellers Club - We currently have 71 members registered. This is the same as last month.  
• We have been helping to cover the Technology Center. 
• Baker & Taylor - emailed them about our State Contract which I forwarded to Trina for her 

signature. 
• Vega - Vega continues to have issues and the work around using alisweb.org seems to be 

easier to use than Vega. 
• CLA - We are ordering titles from the CLA budget from various publishers who can invoice us 

before the end of the year. 
• I am renewing museum passes as they become due. 

 
 
2024 December Technology Center Report 
 
In November, patrons utilized the technology in the Innovation Station 290 times. The most popular 
technology used this month was 3D pens. We have seen large groups of students coming to the 
Innovation Station after school to use them. Also, use of the VR headset grew dramatically this 
month. 
 
We will be making an upgrade to the Prusa MK4 3D printer that will make it more efficient. The 
upgrade will cause it to waste less filament on support structures. 
 
We continue to make displays for Teens and Reference. 
 
 
 
 
 
 
 



2024 December Homebound Report 
 
In November, we completed 60 residential homebound visits and delivered 246 items.   
 
I visited the Wantagh Senior Center on 11/12 and 11/19 with Lauren from Reference. In addition to 
displaying a selection of books offered for loan, we also took requests for titles for future visits. 
 
Defensive driving courses were hosted by AARP (Friday, November 15 - 26 attendees) and Empire 
Safety Council (Saturday, November 23 - 21 attendees).  
 
Some department members assisted the Tech Center with class visits. Everyone pitched in to assist 
with cutting and assembling components of many displays for various departments.  
 
 
2024 December Adult Reference Report 
 
Due to a majority of Fire tablet users already using Libby, OverDrive will sunset the legacy OverDrive 
app on January 31, 2025. After this date, the OverDrive app sunset will be complete on all platforms. 
Libby will be used exclusively for downloads for all eBooks, digital audiobooks, and digital magazines 
from Nassau Digital Doorway. 
January's Page Turners will discuss Mercury Pictures Presents by Anthony Marra, who will make a 
brief appearance via Zoom. 
 
The Silent Reading program will meet on January 7, February 4 and March 4. 
 
The Adult Winter Reading program has 21 people signed up as of December 18. 
 
Our annual book display of Blind Date With a Book begins January 31. Visit the display of wrapped 
books. Each book has a description on the wrapper for the patrons to check out and then rate the 
book. 
 
On Tuesday, January 14 we will be hosting Achieve Those New Year's Resolutions. 
 
 
2024 December Public Relations Department Report 
 
We have made flyers and social media posts for the Adult Programs and Events.  
 
Hitomi made her famous hot chocolate for the Levittown Chamber of Commerce Holiday Tree 
Lighting on December 2.  
 
People had a wonderful time getting together and enjoying the wonderful treats that were prepared 
for them to eat while drinking their tea and wassail during the Victorian Holiday Tea Party on 12-17-
24.   
 
Everyone was singing along with the Barbershop Choir’s Holiday Performance on 12-15-24.   
 
The patrons who attended the Ceramic Snowman Bowl Program stated how much they loved the 
bowls upon picking them up at the library after the instructor took them home to fire them and make 
them safe for food.   
 



The bus trip to Peddler’s Village and The Buck’s County Playhouse on 12-11-24 was enjoyed by all in 
spite of some rain.  The rain was light enough to walk through the village shops and the musical 
Anastasia was spectacular.  
 
People have been very generous donating to both The Toys-for-Tots and Winter Coat Drive.  I have 
submitted the pictures to the Great Give Back website and I am now gathering information for the 
Nassau Library Quest Tour starting in January 2025. 
 

   
 
2024 December Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
Accurate Fire: Extinguishers inspection. Completed. 
J&J:  Freeze stat shutting down AHU-1. They looked at it said they would need to come back (I had 
County Controls look at it). Resolved. 
County Controls: Freeze stat shutting down AHU-1. I pointed out to them the static pressure on the 
bypass was at 1.3 (BMS show it was 100% open) but when I checked it, it was physically closed. 
County Control found a program that somehow was activated. Deleted that line and all is good. 
Resolved. 
Fire Marshal: Emergency light test needed. Paperwork completed.  
Topaz Estimate: Fall pruning, etc. Completed. 
Long Island Locksmith: Waiting on price for Circulation Office lock. PO sent. Completed.  
High Ceiling: change out 13 bulbs. Completed. 
Long Island Locksmith:  Room A door lock is loose; cylinder tightened and need parts to lock door 
or a complete replacement. Completed. 
Verizon: the POTS (plain old telephone system) lines to the alarms are no longer being used for 
communication. Preparing full change from copper to fiber lines.    
Café: Change out EM. 
Corkery: wait on pricing to change out 5 EM ballast in the 2 by 2 and two exit lights. PO sent. 
 


