DEPARTMENT HEAD REPORTS

2025 February Children's Report

Our Superhero-themed Winter Reading Club has started this month. We are using some items we
received as donations to raffle off to any child who completes the reading club. Each time a child
visits our Children’s Room they can vote on their favorite superhero. The winners are chosen through
a bracket-style voting system.

In celebration of Black History Month, children can design a handprint during the entire month of
February, helping to create community unity wreaths we have displayed in the room.
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Our upper elementary patrons learned about the DNA of a strawberry and were able to create their
own strawberry DNA keychain.

The hydroponic garden has been flourishing and we have been able to do various pop-up farm
stands. We have attached recipe cards to some of the herbs and patrons seem to be really enjoying
this added element.

2025 February Teen Services Report

Teen Room & Study Spaces

o The Teen Room is very busy after school, often reaching full capacity with teens even sitting
on the floor.

« The Round Room is a favorite after-school hangout where teens unwind, play games, or use
the art cart. We had 162 teens play Wii between January and February.

o The Study Room often had a waitlist during exam time, with 135 teens using the study room in
January. Anticipating the demand during the exams, we reserved additional rooms for Exam
Cram on several dates which was very helpful.

Advisory Board

o The Teen Advisory Board is growing, with 21 attendees in January.

Reference Services

o 177 reference questions were answered during the designated annual report counting week.



Programs & Events

o We are celebrating National Love Your Pet Day with multiple in-person community service
projects throughout the month. So far, teens have made 9 no-sew blankets and decorated 30
pet bandanas to donate to a local animal shelter.

e Upcoming: Making pet toys on February 26.

o Our Teen chess program is gaining popularity, and we even received an email from a parent
inquiring about upcoming sessions.

o Our new ongoing SAT and college prep programs, including Word of the Week and 100 Books
Before Graduation are progressing well. Currently, 17 teens are enrolled in the 700 Books
Before Graduation, with 29 books recorded. The Word of the Week program receives 3-4
engagements per week.

e We are preparing to celebrate PopCon on March 8 and are working on fine details to ensure a
successful event.

2025 February Circulation Report

We continue to check in materials delivered to us from NLS and the items returned in the book
drop. We continue to have very few patrons who utilize the contactless pick-up service at this point.
Our total number of appointments to date is 4,055. We search the send item list twice a day.

We continue to assist patrons who call or walk in and want to register for a trip or program. The
signups continue to be very busy. So far this month, our registrations have included a Valentine’s Day
tea party, a stretch fusion exercise program, a music program, a special level craft program, a
memory loss craft program, and two book discussions. We continue to distribute tickets and collect
any fees for the bus trip and the programs that have them.

We are still currently sold out of Aquarium and Adventureland tickets.

Passport appointments continue to be extremely busy. We have accepted 15 Adult and 37 Juvenile
applications since the last report.

We have issued 150 Adult cards, 20 Teen cards, and 160 Juvenile cards since the last report. Class
visits have been starting up, and Lisa has been making up the library cards and giving them to the
Children’s Department to hold and distribute when the children come for their trip. We have
transferred 2 digital cards to physical cards since the last report. Elizabeth and | continue to answer
emails from patrons on how to renew or replace their physical or digital cards.

Sabaa helped in Young Adult for two of their programs. She also helped out as a greeter for the High
School Art Reception held on Feb.13, 2025.

Lynn has officially retired. We wish her all the best.

2025 February Technical Services Report

o Best Sellers Club - We currently have 73 members registered. This is an increase of 2
members.
« We have been helping to cover the Technology Center and other departments as needed.



« | would like to thank all of my staff for stepping up and assisting with getting items out on time
since we are short-staffed.

e | am continuing to work on editing the newsletter.

o On January 29, | attended Part Il of Can | Say that? Navigating Difficult Conversations at
NLS. It was an informative and helpful class. We learned various techniques on how to
navigate and conduct both difficult and awkward conversations with both patrons and staff.

e | am renewing museum passes as they become due.

o Baker & Taylor is experiencing issues with several publishers, which has led to delays in
receiving certain popular titles. TS is working with Reference to identify which titles need to be
canceled and reordered through other vendors, on a case-by-case basis.

2025 February Technology Center Report

In January, patrons utilized the technology in the Innovation Station 249 times.

We had visits with Abbey Lane elementary school (24) and East Broadway (20) early this month and
are expecting more at the end of the month.

As of the writing of this report, the Innovation Station has been extremely busy during this week's
winter break.

We have been helping other departments with their Women’s History Month displays and other
projects.

2025 February Homebound Report

In January, we completed 82 residential homebound visits and delivered 301 items.

| visited the Wantagh Senior Center on 1/7, 1/14, and 1/28 with Lauren from Reference. We
interacted with patrons regarding the most-favored books of 2024 and upcoming releases by some of
their favorite authors.

Defensive driving courses were held by AARP (1/24/25 - 19 attendees) and Empire Safety Council
(1/25/25 - 15 attendees).

Part-time department staff assisted the Technology Center with class visits, IS coverage, and
completing display projects requested by other departments.

United States Postal Service rates for Priority Mail and Priority Mail Express increased on 1/19/25.

2025 February Adult Reference Report

The Seed Library will begin on March 12. The following seeds will be available: Bee’s Friend Flower,
Black Eyed Susan, Blue Boy Buttons, Butterfly Weed, Calendula Mix, Purple Cornflower, Cosmos,
Sunflower Mix, Zinnia, Chives, Cilantro, Basil, Parsley, Thyme, Amish Paste Tomato, Arugula, Baby
Oak Leaf Lettuce, Spinach, and Diamond Eggplant.

We had 7 participants for the book discussion on Radium Girls held on February 18.



On April 15 our Page Turners book group will be discussing the Long Island Reads pick On Fire
Island by Jane L. Rosen.

As of February 24, 42 books were checked out from our Blind Date with a Book display.

Both New York State and Federal tax forms are now available to the patrons.

2025 February Custodial Report

Attending to daily library needs: Continue with deliveries to and from NLS, UPS, etc., emptying
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed.

Fire Marshal: Emergency light test needed. Paperwork completed, waiting to hear back from them.
5 ballast replacements needed beforehand. Ordered.

Corkery: wait on pricing to change out 5 EM ballast in the 2 by 2 and two exit lights. PO sent.

Lower Lobby: Entrance mat needs replacement. Recommended size is 15 foot length and 5 foot
width (width of door opening). Looking for 3 manufacturers with custom size.

Long Island Lock: waiting on price for Circulation office storage door.

Corkery: wait on pricing for quad outlet for circulation storage & lighting. Approved

Children's: remove broken drawer from desk.

Johnson Controls: moved hold up alarm due to trouble alerts in TS / still having issues. Completed.
Johnson Controls: smoke test completed.

Eatery: Replaced bottom cushioned seats on all chairs.

Johnson Controls: Smoke 122 alarm went off on its own. Called for service.

Reference Office: magnetic lock not working due to sticking; cleaned, working again. Completed.
Connelly & Son: Men’s bathroom urinal repair and soap line repair / waiting on pricing etc.

2025 February Public Relations Report

| have been submitting the statistics for the NLS Quest Tour each week. With the help from the
custodians the Quest Cat has been moved each week to a different location for people to find. We
have also added new drawing links to the paper chain located in the Circulation Area.

The High School’s student Artist Reception took place on February 13, and was very well attended.
An ensemble that included a student from Division Ave. performed jazz music. Hitomi created a slide
show of all the student art work that was shown during the reception and is still available on the
library website.

We have made flyers and social media posts for the Adult Programs/Events. Hitomi entered program
information into the calendar and printed materials for Winterfest.

The music programs for both January and February were very well attended and enjoyed. The
Valentine’s Day Tea Party treats and tea were enjoyed by everyone along with the violin music
performed by Denise Giuliano. Daniel from the Technology Center created beautiful centerpieces for
the tables using the Cricut machine.



The Trivia Night kept people engaged in answering the questions while they sipped on mocktails that
| created.

The AARP Tax Aide has been going strong and is helping many patrons.
The ceramic craft program was fully attended and people gave positive feedback about the instruction
that Karen gave during the Beginner Knitting Class.

We ordered acrylic sign holders that were mounted on the walls outside the meeting rooms by Ken
from Custodial to announce what is happening in the rooms on a daily basis.

Quest Cat in Balloon, Ceramic Class, Valentine’s Day Tea Party, MacArthur High School, Division
Ave. High School, Student Jazz Ensemble, Deverne Williams: Motown Sound of Detroit Band
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