
DEPARTMENT HEAD REPORTS 
 
 
2025 January Children's Report  
 
We rang in the “noon” year with our preschoolers during our annual Noon Year’s Eve program. 
Confetti was thrown, and balloons were dropped at 12:00 p.m. We offered New Year’s Eve Take & 
Make bags for anyone who came into the library leading up to the holiday. The contents included 
making your own party hat, a 2025 necklace, and a craft. Our K-5 group was able to create a New 
Year’s disco ball painting. 
 
Our Winter Reading Club has started this month with a superhero theme. We are using some items 
we received as donations to raffle off to any child who completes the reading club. 
 
We celebrated Taylor Swift's Library Era and ran two successful BINGO/Dance party programs. 
Parents were invited to the program at the end to take pictures with Taylor and their children. 
Everyone left with Taylor-themed prizes and a smile on their faces. 
 
Our Hydroponic Garden has received a good cleaning for the new year, and new items have been 
planted. We were able to donate a basket of fresh vegetables and herbs to St. Bernard’s church.  
 
We have continually been updating our collections in an ongoing weeding project. We have been able 
to replace old, outdated books with newer ones and have made more room for browsing and growth 
throughout the room. 
 
2025 January Teen Services Report 
 

● Beginning January 6, the Teen Department is now offering an on-going 100 Books Before 
Graduation program for teens in grades 6-12 in the Levittown School District. Students will use 
ReadSquared to log their books and earn prizes at various benchmarks, including stickers, 
acrylic bookmarks, journals, reusable cups, pencil cases, and a gift card at the end. In one 
week, we already have 10 registrants, with some registrants logging multiple books. Amy took 
the lead on this project and has put together an excellent program. We can’t wait to see the 
number of registrants and books continue to grow! 
 

● Also beginning on January 6 is Word of the Week! This is an ongoing passive program for all 
teens. Each week, a new word is posted outside the Teen Room. Teens can use the word to 
write a sentence and submit it for a small candy prize.  
 

● The Teen Department had its first Silent Dance Party on January 7 and it was great fun for all 
the teens who attended! We rented special headsets that allow individual users to change the 
station and listen to their preferred music while dancing, snacking, and hanging out. One of the 
teens even came upstairs after the program to tell us what a great time he had and that we 
should do it again.  

.  
 
 
2025 January Circulation Report 
 



We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We continue to have very few patrons who utilize the contactless pick-up service at this point. 
Our total number of appointments to date is 4,042. We search the send item list twice a day. 
 
We continue to assist patrons who call or walk in and want to register for a trip or program. The 
signups continue to be very busy. We are still getting accustomed to the new library calendar and 
registrations. So far this month, our registrations have included a Valentine’s Day memory cafe 
program, a Librarian’s Legacy program, a cooking program, a special level craft program, a beginner 
knitting program, a ceramic craft program, a music program, and a trivia night program. We continue 
to distribute tickets and collect any fees for the bus trip and the programs that have them. 
  
We are still currently sold out of Aquarium and Adventureland tickets. 
 
Passport appointments have picked up tremendously since the last report. We have accepted 19 
Adult and 26 Juvenile applications since the end of December. 
 
We have issued 100 Adult cards, 20 Teen cards, and 40 Juvenile cards since the last report. We 
have transferred 7 digital cards to physical cards since the last report. Elizabeth and I continue to 
answer emails from patrons on how to renew or replace their physical or digital cards.  
 
Aileen helped the PR and Tech Center/Homebound Departments with getting the newsletter ready for 
mailing. 
 
Jillian helped in Children’s for two of their programs.  
 
 
2025 January Technical Services Report 
 

• Best Sellers Club - We currently have 71 members registered. This is the same as last month.  
• We have been helping to cover the Technology Center 
• We helped with the newsletter.   
• We processed the CLA titles that were ordered.   
• I am renewing museum passes as they become due.   
• New museum pass- we have added the 9/11 Memorial and Museum pass to our collection 

effective January 1, 2025.  It is a pick up and return pass.     

 
2025 January Technology Center Report 
 
In December, patrons utilized the technology in the Innovation Station 250 times.  
 
We have several class visits with Abbey Lane elementary school this month and we will be having 
visits with East Broadway in February. 
 
We have been helping other departments with their Valentine’s Day displays and other projects. 
 
 
2025 January Homebound Report 
 
In December, we completed 49 residential homebound visits and delivered 217 items.   
 



I visited the Wantagh Senior Center on 12/3 and 12/17 with Lauren from Reference.  Most of our 
interactions focused on our most in-demand authors in 2024 and some upcoming releases for the 
new year. 
 
AARP hosted their Defensive Driving Program on Wednesday, 12/18/24. Twenty registrants attended 
the class. Empire Safety Council did not host a December class.   
 
There were 2,485 January/February newsletters labeled and sealed for bulk mailing. Thank you to 
staff from Circulation, Children’s, Technical Services and Public Relations for assisting the 
Homebounds Department and Technology Center with prepping these for bulk mailing.  
 
Part-time Clerk, Angie, has been helping with Technology Center desk coverage. In addition to their 
routine responsibilities, the Pages assisted with numerous display projects for departments 
throughout the building.   
 
2025 January Adult Reference Report 
 
On February 11, George will present a program called The Personal Librarian and Belle da Costa 
Greene: A Librarian's Legacy. This will be a discussion of the exhibition at The Morgan Library and 
Museum: Belle da Costa Greene: A Librarian's Legacy, along the novel based on her life, The 
Personal Librarian by Marie Benedict and Victoria Christopher Murray. 
 
The Levittown History Collection website page was updated by Emily. There has been a noticeable 
increase in page views on our New York Heritage digital collections that occurred in December, in 
tandem with the new website page launch. We have a 287% increase in web page views over last 
year, which is largely due to the fact that a lot more content was made available online this year. 
 
The Long Island Forum was added to the Levittown History Collection, as part of its collection on 
Long Island history. 
 
End of the year statistics from Overdrive: in 2024, Levittown had 68,103 checkouts compared to 
61,975 in 2023, an increase of 6,128 checkouts. Magazine checkouts for 2024 were 11,857 
compared to 6,369 in 2023, which is an increase of 5,488 checkouts. Most new users in 2024 were 
the following libraries: Great Neck, East Meadow, Massapequa, Syosset, and Levittown. 
 
 
2025 January Public Relations Department Report 
 
I submitted the March/April newsletter Adult Program information for editing.   
 
I have gathered more information for the NLS Quest Tour that takes place from January 25-March 3, 
2025, and dispersed the information to staff members along with the promotional pins. We created a 
promotional display with the help of Daniel from the Technology Department that was photographed 
by Newsday today.   
 
Hitomi created a January art exhibit slide show for the website.  
 
We have made flyers and social media posts for the Adult Programs/Events. Hitomi has entered 
program information into the calendar and prepared all room forms. Tabletop Games has seen an 
increase in participants during the winter.   
 
We have been preparing pamphlets and flyers for Winterfest. 



 
2025 January Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballast as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
J&J:  HVAC-2: coil needed cleaning. PO sent. Completed. 
Fire Marshal: Emergency light test needed. Paperwork completed, waiting to hear back from them. 
5 ballast replacements needed beforehand. Ordered. 
Corkery: wait on pricing to change out 5 EM ballast in the 2 by 2 and two exit lights. PO sent. 
Johnson Controls: Zone 41 holdup trouble message. Completed. 
A&B: Repair trim that fell off of wall. 
Lobby: repaired tile floor trim. 
Teen Room: repair cabinet lock. 
Verizon: completed changeover to fiber. 
Lower Lobby: Entrance mat needs replacement. Recommended size is 15 foot length and 5 foot 
width (width of door opening). Looking for 3 manufacturers with custom size. 
Teens: replace T5 ballast ouside of Teen Room. 
Teens: reattached trim as needed.  
 


