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From: May

Date: Sat, Jun 14, at 1:5f

Subject: Compliment for Daniel in the Innovation Station
To:

Dear Ms. WinKler,

| wanted to take a moment to share some positive feedback about the library's Innovation Station and about how
incredibly helpful Daniel was during my recent visit.

Daniel's knowledge of all the equipment - including the 3D printer, sublimation printer and laser engraver - was
impressive. He was not only technically skilled, but also patient, clear in his explanations, and genuinely friendly. His
support made my experience feel very approachable and enjoyable.

It's clear he's passionate about what he does, and it made a big difference in my experience. | really appreciate his
help and just wanted to make sure his efforts didn't go unnoticed.

Warm regards,

May [l
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