
DEPARTMENT HEAD REPORTS 
 
 
2025 September Children's Report  
 
We had our Summer Reading Finale Show presented by Mad Science on August 27, with over 100 
people attending. It was a huge success and was a great way to end the summer reading season. 
 
Maryanne ran her annual “Kindergarten Here We Come” program, which helped prepare children to 
feel more comfortable entering a new school year. They decorated teddy bears that also came with 
their own mini schoolbag, book, and pencil that they could bring home, along with a book to read the 
night before kindergarten to help ease their jitters. 
 
We are celebrating Library Card Month by giving the children a lanyard craft to decorate that they can 
then use to put their library card in and keep it safe and clean. Throughout the year, any child who 
receives a new library card also gets a special prize.  
 
We are excited to continue our partnership with the Levittown School District and display the creative 
artwork made by the students in the elementary schools and universal pre-k classes, along with 
booking class visits for the new school year. 
 
2025 September Teen Services Report 
 

●​ The Teen Department welcomed Erin to our team! She will handle our College & Career 
programs and the YA graphic novel collection. We are thrilled to work with her! 
 

●​ The final book discussion for the middle school summer reading book, Restart, took place on 
August 26th. Again, there was a huge turnout, with 73 teens in attendance. I hosted the parent 
program, during which I discussed library services and ways the Teen Department can help 
students succeed. The program had its best attendance yet; 15 adults joined. Everyone 
walked away learning something new about the library. Several attendees were learning about 
the Library of Things and our Museum Passes for the first time. There was even a family who 
did not know about Libby and were excited to learn they did not need to pay for audiobooks 
elsewhere! 
 

●​ We are grateful to the Circulation Department for processing the many library card requests we 
have received from the middle and high schools. ELA teachers have been emailing us their 
class rosters to get YA cards for their students. As always, we love the relationship we have 
with the schools and look forward to getting those cards to the students.  
 

●​ The first meeting of the brand new JTAB was on Thursday, September 18th. The group 
provided great feedback about our summer programs, planned Teen Room decor for 
November-January, and helped prepare decorations for October.  
 

●​ 100 Books Before Graduation is up to 67 teens registered! We continue to advertise the 
program and expect to see that number increase throughout the school year. 

 
 
 



2025 September Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We have very few patrons who utilize the contactless pick-up service at this point. Our total 
number of appointments to date is 4,089. We search the send item list twice a day. 
 
We assist patrons who call or walk in and want to register for a trip or program. The signups continue 
to be extremely busy. So far this month, our registrations have included a cooking class, a chair yoga 
class, an autumn memory cafe program, a returning to work: job search strategies program, 2 craft 
classes, a book discussion, a recognizing a stroke program, a memory loss craft class, and a bus trip 
to the NYBG train show and Bronx’s Little Italy. We collect fees for programs that charge them. 
 
Passport appointments have slowed down a bit. We have accepted 4 Adult and 6 Juvenile 
applications since the last report. 
  
We have issued 150 Adult cards, 170 Teen cards, and 0 Juvenile cards since the last report. We have 
transferred 6 digital cards to physical cards since the last report. Jessica has been involved with the 
Middle Schools and getting the students' library cards. Cecillia was provided with the lists of the 
students and made up the cards. Jessica will distribute the cards to the teachers. Eileen and I 
continue to answer emails from patrons on how to renew or replace their physical or digital cards.  
 
Jillian, Keith, and Maddie assisted the PR and Tech Center/Homebound Department in preparing the 
newsletter for mailing. 
 
Maddie helped in Children’s for one of their programs, and Sabaa helped in Teens for one of their 
programs. 
 
Eileen was promoted to Assistant Head of the Circulation Department. I am certain she will continue 
to be an asset to our department. 
 
 
2025 September Technical Services Report 
 

●​ Best Sellers Club - We currently have 76 members registered. This is an increase of one from 
last month.    

●​ LICM has changed to a print-on-demand pass. However, they are only allowing two people to 
be admitted with a pass, one pass per family, and a maximum of three passes per library. This 
has been updated in MuseumKey.   

●​ I helped Irene edit the newsletter.   
●​ Baker and Taylor is experiencing significant delays.  We are supplementing through Amazon. 

 
 
2025 September Technology Center Report 
 
In August, the technology in the Innovation Station was used 322 times. The 3D printers and 3D pens 
were tied for the most popular technology. We also saw our sewing machines and embroidery 
machines get more use than usual, with 12 uses each. 
 
We began scheduling our class visits for the school year. Our class visits with the 3rd-grade classes 
of Levittown will begin in October.  
 
We continue to help other departments with their seasonal displays. 



 
 
 
2025 September Homebound Report 
 
In August, we completed 79 residential homebound visits and delivered 334 items.  Along with 
Reference staff, we visited the Wantagh Senior Center on August 12 and 26. We were happy to 
inform some of their new residents and outside members of the many services available at the library 
and through our website. 
 
Driving courses were held on August 12 (hosted by AARP, 13 attendees) and August 23 (hosted by 
Empire Safety Council, 40 attendees).  
 
Along with the assistance of staff from our Children’s, Technical Services, Circulation, and Public 
Relations Departments, the Technology Center and Homebounds staff sealed, labeled, and prepped 
2,666 newsletters for bulk mailing to our subscribers.  
 
Our clerk, Angie, continued to provide backup coverage for the Technology Center front desk.  In 
addition to their routine responsibilities, the pages assisted with the temporary relocation of books 
pending repairs in storage, as well as pulling titles requested for collection review by Reference staff. 
 
 
2025 September Adult Reference Report 
 
As of Monday, September 8. Lucia ended the Seed Library for the season. The final tally for the year 
was 4,047 seeds checked out. Last year, we checked out a total of 3.334 packets. 
 
The Mets Talk with Greg Prince, held on September 15, had 11 participants. 
  
On Tuesday, October 14, George will have a discussion exploring the Metropolitan Museum of Art 
exhibition Man Ray: When Objects Dream, focused on the early work of American artist Man Ray, as 
well as the historical novel The Age of Light by Whitney Scharer. 
 
Catherine and I attended the Collection Development Meetup via Zoom. The discussion included the 
new Amazon ordering portal, AI-generated books, and the recent sale of Baker & Taylor to 
ReaderLink. 
 
 
2025 September Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballasts as needed. Dusting, cleaning, disinfecting, snow 
removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
J&J Heating: The condensation leak in storage was caused by the heat pump. Waiting on new 
pump.  
Storage Area: Condensation leak: worked with William to remove the low pan to drain the 
condensation and stop the leak. 
Pigeons: Obtained a price for gel used as a deterrent for pigeons gathering in eaves and rooftop.  
Their activity is staining the flashing due to its high acidity content of their droppings. 



Corkery Electric: Obtained a price on replacing the flag pole lighting (flickering like a strobe). PO 
submitted. 
Circulation Office: With the assistance of William, we replaced two emergency lights that had failed. 
Storage Area: Worked with William, changing out two ballasts and three that aged out at ten years. 
Room B: Worked on an exit door locking pin with William – the pin was jamming. 
 
 
2025 September Public Relations Report 
 
Patrons enjoyed playing BINGO on August 22 and winning gift cards.  
 
We held our first TableTop Games at Night on September 11, and 54 people attended.  
 
Everyone enjoyed the culinary delights that Chef Rob Scott prepared on September 12.  
The Foreign Journey Outdoor Concert on September 16 thoroughly entertained just over 400 people.   
 
The clothes drive with Senator Rhoads and the school supply drive with Assemblyman Mikulin were 
both very successful.  
 
I finished the Adult section of the newsletter.   
 
We are preparing for Fall Family Fun Day and spreading the information about The Great Give Back.   
 
We continue to create flyers, social media posts, and press releases for the Adult Programs/Events.   
 
 
 

 
 
 
 
 
 
 
 
 

 
BINGO, Chef Rob Scott Cooking, Foreign Journey Outdoor Concert. 
 


