
DEPARTMENT HEAD REPORTS 
 
 
2025 October Children's Report  
 
Maryanne ran a Fall Family Bingo program, which is always popular among children and parents. We 
had prizes for all ages, and everyone left a winner! 
 
We successfully collected numerous costumes in various sizes to offer during our Free Costume 
Shop. We had over 100 people stop in and find a costume for their next adventure, and some 
children were even wearing their found treasure before leaving the library. 
 
Fall Family Fun Day was met with over double the number of people attending than last year. We had 
numerous pumpkin contest submissions, and everyone did an amazing job. Our special guest, “Fall 
Mickey,” was a hit, and everyone had fun finding their way through the blow-up corn maze and 
decorating their pumpkins.  
 
To celebrate Fire Prevention month, we have a display of books and a bag filled with a rubber duck, a 
fire truck, and information on fire safety. Melissa brought our famous prize wheel to the Levittown Fire 
Department Open House, and everyone was able to spin for a prize. 
 
We brought awareness to Banned Books during the week of October 5 with a display of frequently 
challenged children’s books according to the American Library Association. 

 
 
 
 
 
 
 
 
 

 
 
2025 October Teen Services Report 
 

● We held our yearly “Sunshine Bags for Seniors” program on September 25th. There was an 
almost full group of 11 teens. They put together 46 gift bags with crafts, cards, and snacks for 
the library’s Homebound Patrons. We have since received two thank-you letters from grateful 
homebound patrons! 
 

● For the second year in a row, we ran a “Dear Banned Author” program in celebration of 
Banned Books Week. We had a great conversation about book censorship and 
challenged/banned books. All but one teen had never heard of Banned Books Week, and they 
were also stunned to learn the names of some of the frequently challenged authors, in 
particular Dav Pilkey and Raina Telegemier. I will mail their postcards and wait to see if we get 
any responses from the authors.  
 

● Noureen, Alexa, and I worked Fall Family Fun Day and had a blast! We pitched in with handing 
out the giveaways, assisting with the refreshments, and helping out the Technology Center 
with the 3D pens. We had seven VolunTEENs from TAB help throughout the day, and they did 
an incredible job! The teens handled the temporary tattoos and pitched in with the 3D pens, 



line management, and DJ giveaways. Three of the teens even worked for the entire event, 
from 9:30-2:30!  
 

● We recatalogued YA hi-lo fiction books to designate them [hi-lo] in the system and added a 
sticker to the spines for easy browsing. These books are great for ENL students and teens with 
reading differences or difficulties.  
 

● Erin ran a fall clean-up program for community service. She and the teens organized the board 
games and Art Cart. It’s great to have a refresh after a busy summer! 

 
 
2025 October Circulation Report 
 
We continue to check in materials delivered to us from NLS and the items returned in the book 
drop. We have very few patrons who utilize the contactless pick-up service at this point. Our total 
number of appointments to date is 4,090. We search the send item list twice a day. 
 
We assist patrons who call or walk in and want to register for a trip or program. The signups continue 
to be extremely busy. So far this month, our registrations have included a special level spooky wreath 
class, a stretch fusion class, a mind-bender mentalist program, a music program, four intro to 
computers classes, an ABC’s of Medicare program, a cooking class, and a glow-in-the-dark 3D 
keychain class. We collect fees for programs that charge them. 
 
Passport appointments continue to be a little slow. We have accepted 10 Adult and 4 Juvenile 
applications since the last report. 
  
We have issued 127 Adult cards, 534 Teen cards, and 25 Juvenile cards since the last report. Cecillia 
is continuing with the provided lists of the Teen students and making up the cards to be distributed to 
the teachers. We have transferred 3 digital cards to physical cards since the last report. Eileen and I 
continue to answer emails from patrons on how to renew or replace their physical or digital cards.  
 
Fall Family Fun Day was an extremely busy day inside the library as well. Cecillia, Marybeth, Jewel, 
and I all provided circulation services to the patrons coming in.  Our pages, Maddie and Ryan, 
alternated with each other to work inside the library and help cover the snack table outside.  
 
We would like to welcome Jennifer, our new FT Clerk. She’s a hard worker and has been a wonderful 
addition to our department. 
 
Jill has announced she will be resigning this month. We wish her all the best. 
 
 
2025 October Technical Services Report 

• Best Sellers Club - We currently have 76 members registered. This is the same as last month.  
• I helped compile and edit the newsletter.   
• Baker & Taylor will be ceasing operations as of January 6, 2026, which has had a big impact 

across the library world. I have pulled all the necessary data from our account and shared it 
with the departments so we can track what orders were already placed. Currently, I am setting 
up calls and meetings with other vendors to get new accounts in place to receive books. A 
huge thank-you to my entire department for stepping up and working together through this 
transition. It has impacted our efficient workflow tremendously. Their teamwork is allowing us 
to stay on top of things and get the books in the hands of the patrons as quickly as possible.    



• Jackie C. is working on the magazine renewals for EBSCO.  She is the one coordinating the 
order with the department heads.   

• I am in the process of renewing the Museum passes that are coming up for renewal.  

 
2025 October Technology Center Report 
 
In September, the technology in the Innovation Station was used 257 times.  
 
At Fall Family Fun Day, we counted 153 patrons who used our 3D pens. We were very busy 
throughout the day and were happy to be able to engage with so many patrons and tell them about 
the services we had to offer. Alexa and our Teen volunteers were extremely helpful.  
 
We have several class visits upcoming throughout October, November, and December. This month, 
we will be hosting three sessions of Glow-in-the-Dark 3D Keychain for Children, Teens, and Adults. 
 
2025 October Homebound Report 
 
In September, we completed 64 residential homebound visits and delivered 250 items. Along with 
Reference Librarian Lauren, I visited the Wantagh Senior Center on September 9 and 23. We 
welcomed three new library members and distributed newsletters and bookmarks. We celebrated 
National Library Card Sign-Up Month by sharing library information and taking photographs with 
visitors for LPL social media.  
 
Driving courses were held on September 9 (hosted by AARP, 18 attendees) and September 27 
(hosted by Empire Safety Council, 36 attendees).  
 
Along with their routine responsibilities, our department staff created collection boxes for the Great 
Give Back charity collections and Fall Family Fun Day.   
 
2025 October Adult Reference Report 
 
Catherine attended the January 2025 database purchases and renewals roundtable on October 9, via 
Zoom. 
 
With the closure of Baker and Taylor, Reference has been looking at past orders that were not 
fulfilled with Baker and Taylor and ordering the books through Amazon. 
 
Emily and George will host a virtual book discussion with Historian Michael Glass on November 10. 
He will be talking about his new book, Cracked Foundations. The book discusses the lesser-known 
history of the financial struggles and grassroots activism in Levittown. Materials from the Levittown 
History Collection were used to support research for this book.  
 
On October 14, Lucia attended the NLS meetup of Outreach Staff to get advice on library services for 
marginalized communities and vulnerable populations and share accomplishments. 
 
2025 October Custodial Report 
 
Attending to daily library needs:  Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballasts as needed. Dusting, cleaning, disinfecting, snow 



removal, lawn care, and bathroom sterilization are all ongoing. Post office drops and ordering 
supplies occur on an ongoing basis. Children's artwork is taken up and down as needed. 
 
J&J Heating: The condensation leak in storage was caused by the heat pump. Waiting on new 
pump.  
Corkery Electric: Obtained a price on replacing the flag pole lighting (flickering like a strobe). PO 
submitted. 
Connelly & Son: Waiting on annual backflow test. 
ATI Tech: Annual preventative maintenance (tune up for Boiler) expected at the end of October. PO 
submitted. 
Lifetime Irrigation: Shut down will be complete in October or early November. 
Corkery Electric: Waiting on J&J to replace condensation pump, then they will reinstall light fixture 
below it.  
Corkery Electric: Requested price for two outdoor flood lights, stopped working. PO submitted. 
Children’s: Gerard removed shelving unit, Christopher cut in and painted the newly exposed area. 
Pigeons: alternative solution is being attempted with a tennis ball. The sound of it hitting the bricks 
seems to have do the trick. No harm to the birds, Gerard and Christopher have been going out at 
dusk. Seems to be working.  
Sentry: Called about repairing magnetic device that needs to be tightened on the Staff Entrance 
Door. 
Johnson Controls: Waiting on outdoor security camera repair. 
 
2025 October Public Relations Report 
 
Patrons danced and sang during the Fall Memory Café on September 18.   
 
Representatives from AARP gave members of the community techniques to present themselves in 
the workforce again by composing a resume with a headshot on September 25.   
 
I attended the NYS Legislative breakfast on October 3 at NLS.   
 
Public Relations assisted in organizing, running, and setting up & breaking down the Fall Family Fun 
Day on Saturday, October 4. There were over 800 people in attendance on a sunny, hot, fall day. 
Hitomi’s hot chocolate was still a favorite even on a warm day.   
 
Mt. Sinai distributed flu shots and the Covid vaccine on October 14.   
 
People learned about the new Medicare changes for 2026 on October 15.   
 
We continue to create flyers, social media posts, and press releases for the Adult Programs/Events. 

 
    
 
AARP Job Search Strategies & Fall Memory Café 
 


