
Fwd: Patron Request
Tue, Mar 31, 2026 at 10:40 AM

 Trina 

Hi Irene and Trina, 
We had a patron call to complain about the prices of the fax machine on Saturday at around 4pm. She was upset
because she said she went to the Bethpage library (I believe she is a Bethpage patron) and that the cost to fax there is
$1.50 for the first page and then .50 per additional page. She was upset that we were charging double for the additional
pages. 

The machine at Bethpage was not working and she wanted to come here to fax but couldn't because she is on a fixed
income and cannot afford our prices. I explained that unfortunately I could not change the price so she would have to
speak to the Administration about her concerns. I also explained that someone from Administration would not be in till
Monday. 

She requested that Administration give her a call back on Monday.
Her name is  and her number is . 
She was not unkind, just upset about the prices. 

Please let me know if you have any additional questions. 
Thank you!!

--
Samantha
Children's Librarian

Levittown Public Library 
1 Bluegrass Lane, 
Levittown, NY 11756 
(516) 731-5728 Ext. 




