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Jedi Communications 

This program was about how the Joliet Public Library in Chicago, Illinois, got through a 
crisis, mostly due to expectations placed on the community. They did an annual Star 
Wars program until COVID-19. The community wondered if there would be one the 
following year in 2022, when things were starting to recover. 

This library wanted to sunset the program as many organizations with which they were 
in contact dispersed after COVID-19. They attended a hearing, saying that they could 
do the event, but it won't be the same as everyone remembers. 

To counter the angry comments/questions, they were able to bring the conversation 
back to the point they wanted to make. They pivoted the angry comments by segueing 
negative words with positive alternatives. They acknowledged the community's 
concerns and were honest and humble to gain their trust. 

Although we may not be able to do the program as before, we can use this opportunity 
to question what we can do next. The importance of this story is to show us that during 
a crisis, it is best to be calm and not fight fire with more fire. 

You've Gotta Break a Few Eggs: The case for making a mess 

This program touched on how to create spaces within a Children's Room for children to 
play with toys and engage in art. Although our room is too small to implement many of 
the ideas, we got some great tips on how to bring these practices into a program and 
how to scale down some of the ideas to fit the space we have. 

Some rules to live by when planning to make a mess: Cover everything, consider the 
floor, set expectations, give advance notice to staff and custodians for messy programs, 
tell patrons to dress for a mess, and use trays whenever possible. 

The reason that having a mess in programs is important is because it is: 

Joyful: It turns on the pleasure receptors in the brain, and increased dopamine 
contributes to better memory, attention, creativity, perseverance, and more. 

Meaningful: It connects learning to children's lives by linking new experiences to 
familiar ones 

Actively engaging: Child-led activities help children make sense of the world around 
them by allowing them to make discoveries. 



Iterative: Children get to create, test, problem solve, expand, and persist. 

Socially interactive: Children gain social skills by learning from peers. 

Boundary Building with Patrons 

This program offered helpful tips on how to handle patrons who may get too personal 
with library staff. Always keep conversations professional and remember you do not 
have to answer personal questions or anything that makes you uncomfortable. Always 
try to bring the conversation back to library-related help. Unfortunately, library workers 
do not have the training that a social worker has to help them deal with interacting with 
the public. "No" can be a complete sentence, and it is okay to set time limits on how 
long you can help someone. 



Workshop/Conference notes submitted by Erin Sweeney 

Understanding The New College Freshman: Supporting Gen Z Learners in the 
Academic Libraries 

Gen Z: Mental Health and Belonging in the Age of Al 
• Gen Z has the highest rate of reported loneliness at 80% 
• Roughly 61 % of Gen Z have anxiety 
• Over 40% report feelings of depression 
• Some of Gen Z are turning to Al for companionship 

From High School to Higher Ed: Lessons on Gen Z from Collaborations Between SBU 
Libraries and Local High Schools 

• Stony Brook University has high school classes visit the library and use their 
materials for research 

• Stated that Gen Z wants to know how learning to do research will help them in 
the future 

• Many students are scared of Al 
• Gen Z wants to know the right way to research and wants it to be quick 
• Many of Gen Z are scared to make mistakes or fail at all 

Lessons from TikTok: Using Popular Social Media Platforms to Engage Gen Z 
• Short videos can be effective for teaching 
• Students felt more comfortable with the librarians they saw on TikTok 
• TikTok is good for marketing but not instruction 
• To have a successful TikTok account, libraries need to engage with other content 

and comments 




