
DEPARTMENT HEAD REPORTS 
 
 
2026 September Children's Report  
Submitted by Jackie C., Head of Children’s 
 
Our Summer Reading Adventures Final Magic Show was well attended, with everyone having a great 
time! 

Maryanne ran her annual Kindergarten Readiness program at the end of August, where each child 
received their own first-day-of-school book and a stuffed bear that they can cuddle with at bedtime to 
help ease their first-day-of-school jitters. 

We are celebrating Library Card Sign-up Month with a game of BINGO. Children can color in apples 
to help decorate our room as part of a BINGO box they can cross off. After completion, the children 
receive a library card holder and a raffle chance. It has been very popular. 

We did a “fall clean-up” of our toys after being heavily enjoyed through the summer. We added a 
Melissa and Doug Pet Vet/Grooming Station, and the children are loving it and get so excited when 
they see all the new toys. 

 
 
2026 August Teen Services Report 
Submitted by Jessica C., Head of Teen Services 
 

● We held our second/final “Extravaganza” book discussion on Thursday, August 20th. We had 
the same turnout as the July program, with 32 students present. We look forward to continuing 
this partnership next year. 

● In honor of Library Card Sign-Up Month, we are holding a “Music Mania Raffle.” Teens can 
show us their current Young Adult library card to receive a raffle ticket for a chance to win a 
pair of Sony wireless headphones and a karaoke microphone. There are 29 teens who have 
entered the raffle so far. 

● As expected, the start of the school year is bringing in an influx of teens looking for community 
service. Our Gifts of Hope take and make, which includes bookmarks and cards for the 
students to complete for cancer patients, has been in high demand. 42 kits have been picked 
up since September 10th. The teens have until October 5th to return their completed kits and 
receive their community service hours.  

● Kerin Slattery from the District has asked all middle and high school ELA teachers to send me 
their class rosters for us to make library cards. I have received dozens of class lists. Circulation 
staff has been working hard to complete the cards, and many of the classes have already been 
completed and picked up by Dr. Slattery.  

 
 
 
2026 September Adult Reference Report 
Submitted by Manny M., Head of Reference 
 
Our Summer Reading finale program went well. George reported that 24 people attended the 
program, with author Brenda Janowitz discussing her novel The Introvert's Guide to Kissing in 
Europe.  The final summer numbers were 511 total books logged in and 78 readers registered. 
 



The seed library is now closed for the season. Lucia reported that we sent out over 5,000 seed 
packets and had 618 patron checkouts.  
 
Christian and I will attend Career Jam, sponsored by Hempstead Works, at the Nassau Coliseum on 
Thursday, September 17. This is designed for High School students in 11th and 12th grade. We will 
have a table showcasing the Innovation Station equipment and explaining a career in the Library field 
to students. 
 
NLS informed us that starting September 28, Libby and Kanopy will require patrons to provide a PIN 
to access the sites. We will help patrons with this and let them know they will use the same PIN they 
currently use for requests and holds. 
 
Our new Stony Brook Social Worker intern, Gerard, started on Monday, September 14. He will be 
making appointments every Monday from 5:00 to 8:00 p.m. 
 
 
 
2026 September Circulation Report 
Submitted by Laura Z., Head of Circulation 
 
We continue to check in materials delivered from NLS and items returned in the book drop. Very few 
patrons use the contactless pick-up service at this point. Our total number of appointments to date is 
4,124. We search the send item list twice a day. 
 
We assist patrons who call or walk in and want to register for a trip or program. The signups continue 
to be busy. Since the last report, the signups have included a Mets Talk program, a bus trip to the 
Hudson Valley, two programs honoring the 25th Anniversary of 9/11- Another Day that will Live in 
Infamy, and Remembering 9/11: Responder Stories, Dungeons & Dragons, a class on how to 
preserve home movies, a bus trip to the NYC Ballet, and a book discussion. We continue to collect 
fees for programs or trips that require them. 
 
Passport appointments have quieted down since the last report. We have accepted 1 Adult and 8 
Juvenile applications since the last report. 
 
We have issued 125 Adult cards, 175 YA cards, and 25 Juvenile cards since the last report. Jessica 
has again been involved with the Levittown Middle Schools and getting the students' library cards. 
Cecillia obtained the student lists and made the cards. Jessica will distribute the cards to the 
teachers. We have transferred 4 digital cards to physical cards since the last report. Eileen and I 
continue to answer emails about renewing or replacing physical or digital cards.  
 
Aileen, Jillian, Maddie, and Sabaa helped the PR and Tech Center/Homebound Department get the 
newsletter ready for mailing. 
 
Sabaa and Maddie helped in Children’s for four of their programs. 
 
All the clerks in the department have completed their recertification as passport agents. 
 
 
 
 
 
 



 
2026 September Technical Services Report 
Submitted by Priya B., Head of Technical Services 
 

• Best Sellers Club - We currently have 80 members registered. This is an increase of one from 
last month.  

• I attended an in-person Technical Services meeting, and we discussed the CLA floating 
collection, issues that are still occurring because of the B&T collapse, and uploading MARC 
files. 

• We are continuing to work with Amazon to set up the EDI ordering. As mentioned in previous 
reports, Jackie C. is leading this project, handling all issues, and taking initiative to ensure it is 
a success.   

• We helped to get the newsletter mailed.  
• We continue to fill high-demand holds using CLA funds, and this is helping to reduce wait 

times for patrons throughout the system.  
• I would like to thank my staff for their continued hard work getting the items in the hands of the 

patrons as soon as possible. 
 
 
2026 September Technology Center Report 
Submitted by Christian M., Head of Technology Center 
 
In August, patrons utilized the technology in the Innovation Station 361 times. 3D pens were the most 
popular technology, followed by 3D printers. 
 
We have begun scheduling class visits with the 3rd-grade classes of the Levittown School District. 
We have several programs and class visits planned for October. In addition, we have been helping 
other departments with various projects and displays.  
 
 
2026 September Homebound Report 
Submitted by Kathy C., Head of Homebounds 
 
In August, we completed 68 residential homebound visits and delivered 285 items.  Along with Lauren 
from Reference, I visited the Wantagh Senior Center on August 11 and 25. We provided book 
selections and technical support for using the Libby application. 
 
Defensive driving program attendance: 

• AARP - August 11, 2026 - 22 attendees 
• Empire - August 22, 2026 - 29 attendees 

 
There were 2,894 September/October newsletters in the bulk mailing. Thank you to Technical 
Services and Circulation staff for helping Homebounds and Technology Center with the sealing and 
labeling. 
 
I am currently researching alternatives to the USPS free tracking used for our passport mailings and 
interlibrary loan returns. The current labels will be discontinued in October. 
 
Pages continue to support the Innovation Station. Francis assisted YA with their pool noodle program. 
In the storage area, shifting and weeding projects are ongoing. Angie continues to provide clerk 
coverage for the Technology Center front desk and phones. 
 



 
2026 September Public Relations Report 
Submitted by Jackie N., Head of Public Relations 
 
The outdoor movie on August 18 was enjoyed by people of all ages.  Adults and children liked the 
commemorative wristbands for the LPL 75th Anniversary and the USA's 250th Anniversary that were 
given out at the movie.   
 
Everyone enjoyed the bus trip to NYC on August 20, especially the adults who got to relive their 
childhood at the Museum of Ice Cream.  Everyone was amazed at how true to life the figures were at 
Madame Tussauds Wax Museum.   
 
The lectures for the USA’s 250th Anniversary, presented by James Coll, were informative and well 
attended.  
 
On August 28, over 450 people attended to hear Half Step, a Grateful Dead Tribute band. We 
received a note of thanks from a patron, who said it was a wonderful opportunity for her and her dad 
to enjoy a concert together. Multiple generations attended that night.   
 
The patrons loved making their own baking sheet of rugelach on September 8 to take home and 
bake.   
 
The October bus trip to Hudson Valley is sold out.   
 
The last Outdoor Concert was on 9/17 and was a Van Morrison Tribute band. 
 
 
 
 
 
 
 
 
 
 

Sprinkle Pool at Museum of Ice Cream Patron with her dad at Outdoor Grateful Dead Tribute 
 
 
 
 
 
 
 
 
 
 

Patrons making rugelach   CaraVan-Van Morrison Tribute band 
 
 
 
 



2026 September Custodial Report 
Submitted by Ken M., Head of Custodial 
 
Attending to daily library needs: Continue with deliveries to and from NLS, UPS, etc., emptying 
book bins, and changing light bulbs and ballasts as needed. Dusting, cleaning, disinfecting, lawn 
care, and bathroom sterilization are all ongoing. Post office drop-offs and ordering supplies occur on 
an ongoing basis. Children's artwork is taken up and down as needed. 
Quiet Study Room:  Place hooks on pictures for hanging in the quiet study room. Completed. 
PR: Store pickup supplies from BJ's. Completed. 
Custodial Hallway: William touched up alabaster paint where needed. Completed.  
Reference Restrooms: William replaced two product dispensers. Completed. 
Yellow parking lot bollard: William repainted. Completed. 
Staff parking lot: William installed a staff parking lot sign where people have driven over the curb. 
Storage area: William removed ballast. Replacement ordered. Completed.  
Fire Marshall: Emergency light inspections scheduled. Completed. 
Women’s Restroom Lower Level: Replace emergency light. Completed. 
Corkery: Waiting for a price to replace some Exit lighting.  
Fire Marshall: County permit renews every three years.   
 
 
 


